
WELCOME TO 
FEDONE



FIRST TIME LOGIN 
PROCEDURE



Enter the User ID and 

First-Time password 

received over mail

If Captcha seems 

difficult, please use 

refresh button

If the login credentials not 

received via mail, Use the 

“Forgot Password” option 

to set the password



Enter the first-time 

password received on 

mail

Hover the mouse on to the 

“ i ” button to know about 

the password policy



After entering the details 

click on Save Answers 





RESET PASSWORD /

FORGOT PASSWORD



Click on Forgot Password



Provide the Login id and registered Email id of User 

and Click on Request New Password after that a mail 

with “ Force Password Reset link ” will be shared to 

the registered Email id 





Click on the Force Password Reset 

Link received in the Mail, it will 

redirect to the Password rest page



Provide the answers to the 

security questions set at the 

time of initial registration, Click 

on “next” OR select the forgot 

security question and click on 

Next. A Password rest link will 

be shared to the mail id. Click 

on the link that will re-direct to 

the password reset page.



Provide the password as per the 

Password Policy



Provide the new Password and 

confirm password then Click on 

Save the Password 



PAYEE REGISTRATION



Click on Masters Tab and Select 

Payee Maintenance

xxxxxx



Click on create button

xxxxxx

xxxxx



Enter the Unique Payee 

Code/Nickname along with Payee 

name and choose the firm customer 

id on the “ Enter Customer ” column

xxxxxx



Choose the “ Account Category ” as 

“ Bank Account ” and Enter the 

Payee Account Number along with 

Choose the “ Account Operation ” as 

“ ALL ” and Click on Search Details.



Click on the drop down 

and choose “ IFSC Code ”

Enter the Code and click on “ 

Validate ” and “ Save ”



Enter the “ Mobile Number ” 

and “ Email ID ” 

Click “ Save & Request 

Approval ”



PAYEE FILE UPLOAD AND 
ENQUIRY



Click on “ Master Tab ” and 

Select “ Admin File Upload ”

xxxxxx



Choose the “ Module ” as “ Common ” and 

“ Purpose ” as “ BUYER_UPLOAD ” and 

“Customer ” as “ The firm customer ID ” and 

“ File Format Type ” as “ Payee Upload ” 

then choose the file and Click on Upload

xxxxxx

xxxxx

xxxxx



xxxxx

Click on Master Tab and 

Select Admin File Enquiry

xxxxx



xxxxx

xxxxx

Choose 

Module as 

“Common”,

Purpose as 

“BUYER_UPLO

AD”, Customer 

as “Firm 

Customer ID”, 

File Format 

Type as 

“BULK_BENEFI

CIARY_REGIST

RATION”. 

Choose the 

specified date 

range and click 

Search



PAN-TAN REGISTRATION



Click on Master Tab 

and Select PAN/TAN 

Registration

xxxxx



Click on 

Create

xxxxx

xxxxx



Enter the firm Customer ID on 

“Customer” field and Provide the 

PAN Number and the mobile 

number

After entering the Email ID click 

on “ADD” to add the email id 

then click “Add to List” and Click 

“Save & Request Approval”

xxxxx

xxxxx

xxxxx



ACCOUNT DASHBOARD 
AND STATEMENT 
GENERATION



Click on “Account Services” tab and 

select “Customer Relationship View”

xxxxx



Click on “Expand All” to 

get all the account details

Click on the “Blue color highlighted 

Account number” to get the Statement

xxxxx

xxxxxxxx



Click on the “Statement” button and it 

will redirect to the Statement page

xxxxx

xxxxx xxxxx

xxxxx/xxxxx



ONE TO ONE PAYMENT



Click on “Payment & 

Transfer” tab and select 

“One to One payment”

xxxxx



Select the debit 

account number
Click on 

“Add Payee”

xxxxx

xxxxxx



Enter a unique code in the 

“Payee code”(Beneficiary 

code) and provide full payee 

name (Beneficiary name)

Enter the 

payee/beneficiary 

account number

Click on the 

magnification 

glass to enter 

IFSC Code

xxxxxx



Click and select 

IFSC Code from 

the drop down

Enter the Code

Click on 

“Validate” and 

press “Save”



For Federal-to-Federal Transaction “Transfer type” will be 

automatically fetched. For other banks “Transfer type” 

need to be chosen from the drop down

Enter the 

amount 



Click “Submit for Approval”



Payment will be 

submitted with a 

reference 



STANDING INSTRUCTION



Click on “Payment & Transfer” tab 

and select “One to One payment”

xxxxx



Select the debit 

account number
Click on 

“Add Payee”

xxxxxx

xxxxx



Enter a unique code in the 

“Payee code”(Beneficiary 

code) and provide full payee 

name (Beneficiary name)

Enter the 

payee/beneficiary 

account number

Click on the 

magnification 

glass to enter 

IFSC Code

xxxxxx



Click and select 

IFSC Code from 

the drop down

Enter the IFSC 

Code

Click on 

“Validate” and 

press “Save”



For Federal-to-Federal Transaction “Transfer type” will be 

automatically fetched. For other banks “Transfer type” 

need to be choose from the drop down

Enter the 

amount 



Toggle the switch for 

Standing Instruction
Select the Transfer 

frequency as “Daily, 

Weekly, Quarterly, Monthly”

Mention the last 

amount need to 

transfer

Repeat range can be set to 6 

months/ can choose the date 

required

Enter the last date for 

the transaction



Click “Submit for Approval”



BULK FILE PAYMENTS



Click on Payment & 

Transfer tab and 

select Bulk File 

Payments

xxxxx



Choose “Vendor Payments” 

on “Purpose” for Non 

salary payments

Choose “Multi debit”/ 

“Single debit” on File 

Format Type

Choose the File 

xxxxx



After choosing the 

file Click on 

“Upload”



Successful screen 

will come after the 

file upload

Click on “Detailed 

File Status” to 

check the status of 

the file uploaded

xxx

xxxxx



FILE ENQUIRY



Click on Payment & 

Transfer tab and 

select File Enquiry

xxxxx



Choose “Vendor 

Payments” on 

Purpose for Non 

salary payments

Choose the firm 

customer id

Choose “Multi debit/ 

Single debit” on File 

Format Type

Select the required 

date range and click 

on “Search”

xxxxx



FUTURE VALUE 
TRANSACTION 
CANCELLATION



Click on Payment & 

Transfer tab and select 

Payment Action

xxxxx



Choose “Modify” on 

the “Action Type” tab

Select the “Debit 

Account Number”

Choose “Txn-Auth Type” 

as “One To One Payment”

Click on “Search”

xxxxx

xxxxxx



Select the transaction 

that need to be 

cancelled
Click on “Cancel”

xxxxx



DOWNLOAD FILE FORMATS



Click on Tools & Utilities tab 

and select Form Center

xxxxx



Click on “Uploads”

xxxxx



Download the 

required file from 

the given files

xxxxx



PAYMENT TRANSACTION 
REPORT



Click on Enquiries & 

Reports tab and select 

Payment MIS Reports

xxxxx



Choose “Payment 

Transaction Detail” 

from the drop down

Select the format type 

from the drop down

Provide the required date 

range and choose the debit 

account number and click on 

Download

xxxxx

xxxxx



PAYROLL REPORT



Click on Enquiries & 

Reports tab and select 

Payment MIS Reports

xxxxx



Choose “Payroll 

Details Report” from 

the drop down

Select the format type 

from the drop down

Provide the required date 

range and choose the debit 

account number and click on 

Download

xxxxx

xxxxx



CBDT REPORT



Click on Enquiries & 

Reports tab and select 

Payment MIS Reports

xxxxx



Choose “CBDT 

Transaction Detail Report” 

from the drop down

Select the format type 

from the drop down

Provide the required date 

range and choose the debit 

account number and click on 

Download

xxxxx

xxxxx



PAYEE DETAIL REPORT



Click on Enquiries & 

Reports tab and select 

Common MIS Reports

xxxxx



Choose the firm “Account 

number”

Choose the “Report 

Name” as “Payee Report”

Select the required format 

type from the drop down

Choose the required date 

range and Click on Download

xxxxx

xxxxx



LIMIT WIDGET



Click on User Profile 

Icon and select My 

Preference

xxxxx



Choose “Limits Overview 

Widget”

Click Done

xxxxx



All the limit assigned to the 

customer will be shown

xxxxx

xxxxx

xxx
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