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1. FedOne - Login and Password

1. How do you complete the registration on Fed One?

1. Enter the “user ID”, “password” and “system generated captcha”
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Welcome to FedOne

Important Notices

Click “Sign In”. The “Reset Password” page is displayed.

Enter your old password and new password in corresponding text fields.

Click “Save Password”.

The “Security Question” page will be displayed. Enter the answers for security questions.

Click “Save Answers”. The message is displayed stating Password has been reset successfully. Please Login
again.
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7. Click Go to Login Page to login using the new password.

2. How do you reset the password?

Click on “Forgot Password” Option.
Enter the mentioned details and click on “Request New Password”.
Password reset link will be delivered to the registered mailing address.
i. Note: The email address that was registered with the account need to be provided on the
email address column.
4. After opening the password link, you need to provide the required details.
5. Proceed with the new password and confirm the password.




3. How to Logout from Fed One?

1. Click on the Profile Icon on the top right corner.
2. Click on logout and it will show a message that “You are successfully logged out”.

4. How to view transaction activities?

1. The system allows you to view the activities of the transaction. You can also add and view comments about
the transaction.
2. To view the transaction activity, perform the following steps:
a. Login to Fed One Checker id.
b. Select the transaction from “Authorize” Tab and click on transaction
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c. Onthe bottom of the screen, the activity session is displayed, click on the “Activity” to view
the details.

5. How can | see my user details?




1. Loginto Fed One.
2. Click on the Profile Icon on the top right corner.
3. Select “User Profile”.
i. Note: You can also change the security questions and reset login passwords from user profile

option.

6. How can | check my login activity?

Login to Fed One.

Click on the Profile Icon on the top right corner.

Click on “Login History” option.

You can find the last 10 records of login activity from the displayed screen.
Click on “Go to Profile” option to view the activity stream.
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7. How to enable the dashboard widgets?

Login to Fed One.

Click on the Profile Icon on the top right corner.

Select “My Preferences”.

Select the required widget that need to be displayed on the dashboard.
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5. Click on done to enable.

2. FedOne - Transactions

1. How can we check the transaction enquiry for a single transaction?




1. Loginto Fed One.
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2. Click on “Enquiries & Reports Tab”.
3. Select “Transaction Enquiry”.
4. Provide the mandatory fields, select the transaction type as “individual”.

Transaction Enquiry

Search Criteria ‘
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5. Click on search.

2. How can we check the transaction enquiry for a batch transaction?

Login to Fed One.

Click on “Enquiries & Reports Tab”.

Select “Transaction Enquiry”.

Provide the mandatory fields, select the transaction type as “Batch”.
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Transaction Enquiry

Search Criteria
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5. Click on search.

3. Through which options account balances can be fetched?

1. Click on Account Services and select “customer relationship view”.

Account Services
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2. On the screen all the linked accounts and the respective balances will be shown.
3. To get a detailed account information click on the “+” icon and select the account number.

4. How to do the transactions in Fed One?

Through Fed One two types of transactions can be initiated:




1. One to One Payment.
i. Login to Fed One.
ii. Click on “Payments & Transfer Tab”.
iii. Select One to One payment.
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One to One Payment

Account Details

Cheque Printing

Upload 8 Enquery
Payee Details
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Payments Transfer Details

iv. From this option customer can initiate “Own Account Transfer, Subsidiary Account Transfer,

Third Party Account Transfer”.
v. Own Account Transfer
1) Transactions between own accounts (Self Account Transfer).
vi. Subsidiary Account Transfer
1. Transactions to child accounts (If parent account is given).
vii. Third Party Account Transfer

1. Transactions that can be done to all other accounts (Federal to another Federal

Accounts, Federal to Other Bank Accounts).

2. Bulk Payment

Through bulk payment option customer can make transactions as a batch. In one batch only one product can

be used for transactions.

5. How to check the uploaded file status before authorizing?

Login to Fed One.

Click on “Payments & Transfer Tab”.

Select “File Enquiry” from “Upload and enquiry” option.
Provide the mandatory fields and click on search.
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5. From the listed data, click on the drop-down menu to view the details of the uploaded file.
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6. Whatis the purpose of “Return for Rework” option?

If any transaction needs to be changed/modified before authorization, the checker can click on the

return for rework option to do the modifications.
E.g Maker is initiating a transaction >> checker select return for rework option >> Provide action remarks and
confirm >> The transactions that are retuned for rework will be reflected in maker’s ID under Rework tab.
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7. How to get the payment advise for a transaction from Fed One?

We can only download the payment advise for the successful transactions. To get the payment advise follow the
instructions:
1. Login to Fed One.

2. Click on “Enquiries & Reports” tab.
3. Select “Transaction Enquiry” option.
4. Provide all the mandatory fields and select the transaction.

Engries & - Transaction Enquiry
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5. Click on the drop down and click the “ 1+ ” option to download payment advice.

8. How to identify product types in Fed One?

Product Code Product Description
IFT-C IFT-CONSOLIDATED
IFT IFT-INDIVIDUAL
NEFT NEFT-INDIVIDUAL
NEFT-C NEFT-CONSOLIDATED




RTGS RTGS-INDIVIDUAL

RTGS-C RTGS-CONSOLIDATED

IMPS IMPS

IFT-SALARY IFT-SALARY-CONSOLIDATED
NEFT-SALARY NEFT-SALARY-CONSOLIDATED
RTGS-SALARY RTGS-SALARY-CONSOLIDATED

9. How to initiate bulk transaction in Fed One?

Login to Fed One.
Click on “Payments & Transfer Tab”. And select “File Upload/Import” option.

Choose Purpose Code as “PAYMENT_COMMON_UPLD” and select the file format type as “BULKUPLOADV1,

PAYMENTFBL".

Payments Upload
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4. Upload the file by clicking on “Choose file option”.
5. Click on Upload.
6. Click on “Detailed File Status Option” to view the status of the uploaded file.

Detailed File Status <€

10. How to initiate salary payments through Fed One?

1. Login to Fed One.
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2. Click on “Payments & Transfer Tab”. And select “File Upload/Import” option.
3. Choose Purpose Code as “PAYROLL_UPLOAD” and select the file format type as “SALARYFBL”.

Payments Upload
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Choosa File

. Upload the file by clicking on “Choose file option”.
5. Click on Upload.
6. Click on “Detailed File Status Option” to view the status of the uploaded file.

11. How can we identify the transaction status?

Event Description
Delivered for Processing Pending at Bank Action
Cancelled Customer/Bank Cancelled the transaction
Pending for Approval Transaction is pending for approval
Pending for Release Transaction is pending for release
Pending for verification Transaction is pending for verification
Rejected Customer rejected the transaction
Released Transaction gets released
Return for Rework Verifier/Approver return the transaction due to
some errors

12. How to verify/authorize/release the transactions from verifier/checker/releaser ID’s?

Login to Fed One using verifier/checker/releaser ID.

Select Payments from “Pending Action Option”.

You can select each tab to view the pending items. You can verify, authorize, or release the individual and
batch transactions. It displays number of transactions with the hyperlink feature. You can click the hyperlink

and take an appropriate action.




No Pending Actions No Pending Actions No Pending Actions No Pending Actions

4. Select the required transaction and verify/authorize/release.

13. How can we cancel “Future Value Dated” transaction?

Login to Fed One Maker ID.

Click on “Payments & Transfer Tab”.

Select “Payment Action”.

Select “Cancel” from Action type and choose the “Debit account number”.
Select “Txn-Auth Type” as “One to One Payment” and search.
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6. Select the transaction from transaction detail and click on “Cancel”.
a) Login to Fed One Checker ID.
b) Click on “Payments & Transfer Tab”.
c) Select “Payment Action”.
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d) Select “Authorize” from Action type and Action for as “Cancel”. Choose the debit account
number.
e) Select “Txn-Auth Type” as “One to One Payment” and search.

Payment Action
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f) Select the transaction and click on authorize.
OR
g) Click non-financial option from Pending action and select the transaction to authorize.

-----

14. Can we do online transactions through Fed One?

Through Fed One, online transactions (Bill Payments) are not possible.

15. How to get the statement of the transactions?

13




1. Loginto Fed One.
Click on Account Services and select “customer relationship view”.
On the screen all the linked accounts and the respective balances will be shown.

Account Services

Services

Customer Relationship View
s : o - I

4. To get a detailed account information click on the “+” icon and select the account number.
5. Click on “Transactions option” and select the required date range and search.

Transaction Search

Value Date Amount
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16. Through Fed One batch transactions are possible or not?

Yes, Batch transactions can be initiated through Fed One, kindly follow the mentioned steps to proceed.

Login to Fed One.
Click on “Payments & Transfer” tab.
Select “Bulk Payment” option from “Fund transfer” option.
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Transfer).
e. Select the debit account from account details.

Select the beneficiary type: (Own Account Transfer, Subsidiary Account transfer, Third Party Account
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Account Details
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Payment Transfer Details

Transaction Details
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f.  Click on “Transfer Details” and provide the mandatory fields.

g. Click on “+” to add more transaction details and submit for approval.

3. FedOne - Beneficiary Management

1. How to add the beneficiary in Fed One?

Login to Fed One.

Click on “Masters Tab”.

Select “Payee Maintenance Option”.

Click on Create Option to add the beneficiary.
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Masters
Create Payee @

User Setups EBE)] Rogad ®
Payee Mantenance

Upload & Enquiry

Payee Mailing/Communication Address Details

Disclaimes.

5. Provide all the required fields.
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6.

Add Payee account details by clicking on payee bank account details option and click on add to list.

Payee Bank Account Details

Additional Information

2. How to set limit for the beneficiary in Fed One?

1. Atthe time of adding beneficiary from payee maintenance option select “Payee Limit Details” option to
set the limit for the beneficiary.

Faee Uarerarcs

Payes Matng/Communkaton Address Detaily '

3. How can we add multiple beneficiaries in Fed One?

el

Login to Fed One.

Click on “Masters Tab”.

Select “Admin File Upload” option.
Select “Purpose” as “BUYER_UPLOAD”.
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5. Select the client and choose “COUNTER_PARTY_UPLOAD” as file format type.
6. Upload the file by clicking on “Choose file option”.

Admin File Upload

I
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Choose File | 1
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7. Click on Upload.
8. Click on “Detailed File Status Option” to view the status of the uploaded file.

4. Where can we get the added beneficiary details?

Login to Fed One.

Click on “Masters Tab”.

Select “Payee Maintenance Option”.

Choose “Authorized” from Search by option and select the client.
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Click on Search to view all the payee details.

Payee Maintenance

Search Criteria
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Note: You can also find payee details by providing payee code/payee name/payee account

5. How to authorize a beneficiary upload/beneficiary?

1. Login to Fed One using checker ID.
2. Select “Masters” option from “Pending Action”.

3. Under “Authorize” option, the initiated beneficiary/uploaded beneficiary details will be reflected.

Payee Details

4. Select beneficiary detail and authorize.

4. FedOne - Reports

1. How to download the report from Fed One?

Login to Fed One.

Select “Enquiries & Reports” Tab.

Choose “Payment MIS Report”.

Select the client.

Choose the report from “Report name” option.
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Select the date range and debit account number.
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Enquiries & Reports MIS Reports

Standard Reparts

Payments MIS Reports

2 Personaized Reports
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7. Click on download.

2. How to create Report Matrix in Fed One?

Login to Fed One.
Click on “Enquiries & Reports” tab.
Select “Payments MIS Reports” option from “Standard Reports”.
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Provide the mandatory fields and click save as template.

Enquiries & Reports MIS Repﬂris
Standard Reparts
] e
Payments MIS Reparts
27} Personalaed Reports
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3. How to download payment file formats?

1. Loginto Fed One.
2. Click on “Tools & Utilities” tab.

3. Select “Form Center” option to download the required file formats for FedOne.
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