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e-Mandate Log

A new page will open. Please scroll down and select “click here to manage e-Mandate”
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e-Mandate Login

Customer will be directed to the e-Mandate page where she/he needs to enter card (Credit/ Debit) details

FEDERAL BANK

Merchant e-Mandates

A Rs.2 refundable transaction is required to verify your card details.

Enter Card Number —’ Enter the thCI"S.

LOGIN

You will be redirected to Federal Bank's website to verify your card
details - Please note that your card will not be debited

= @

munimLard
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e-Mandate Loc

Customer shall enter the OTP sent to his/her registered mobile number/email address and
click on Submit

MasterCard.
SecureCode FEDERAL BANK

Merchant Details Enter OTP
Merchant Name SIHUB
Successiully sent OTP to your registered mobile number XXX 1634 and Email Address
Date Dec 22, 2021 PRXXXXXXX@GMAIL.COM.
Card Mumber 5555 XK XX XK 9332
If you have recently updatad your mobile number or e-mail address with the Bank, Click here to
Amount INR2.00 refresh
‘ Enter OTP Here 4‘_’ Enter OTP
Resend OTP

SUBMIT ‘ CANCEL

This screen will automatically time out after 300 seconds

Powered by

wibmo
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Merchant e-Mandate summary

Customer will see the List of all e-Mandate registered on Federal Bank Card

FEDERAL BANK ® Logout

e-Mandates

Card Number 555598XXXXXX9332

Merchant Max Amount(%) End Date SiHub ID

NETFLIX 101.00 18-Jun 2022 VknO7FpGks
NETFLIX 1250.00 17-Jun 2022 VikirNSomrQ —}
NETFLIX 1200.00 16-Jun 2022 Vicawrfijfd

View Inactive e-Mandate

Option to Edit and
view each mandate

Mote: The list shown is limited to domestic merchant subscriptions
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On clicking on edit option customer will be able to view:

FEDERAL BANK

Card Number 555598XXXXXX9332

e-Mandate Invoice

Merchant METFLIX

Description Mobile Number

Start Date 18-Dec 2021

End Date 18-Jun 2022 4
Max Amount (T) 100.00 =
Amount Type Variable

Frequency As Presented

SiHub ID VknOTFpGks

Status

Active
Cancel Mandate

View Transaction History

YOUR PERFECT BANKING PARTNER

= Logout

o

- e-Mandate enabled on
that merchant

- Invoices
- Transaction History
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Customer can view, edit and cancel the Subscriptions/ Recurring Payments

FEDERAL BANK ® Logout

Card Number 555598XXXXXX9332

e-Mandate Invoice

Description Mobile Number

oo } | Edit the End Date and Maximum
Max Amount o100 o Amount for that merchant

o i

Status

Cancel Mandit » Cancel mandate

View Transaction History
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Recurring e-Mandate : Edit End Date

Customer can edit the End Date with OTP authentication

FEDERAL BANK = Logout

Card Number 555598XXXXXX9332

e-Mandate Invoice

Merchant METFLIX
Description Mohile Number
. .
Click on the ‘Edit’ button
End Date 18-Jun 2022 [
Max Amount © o100 @ next to ‘End date’
Amount Type Variable
Frequency As Presented
SiHub ID VknOTFpGks

Status

Active
Cancel Mandate

View Transaction History
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Recurring e-Mandate: Edit End Date

June 2022

1 2 3 4
5 6 7 8 9 10 N
12 13 14 15 16 17 e
19 20 20 22 3B M B

26 27 28 29 30

CANCEL oK

FEDERAL BANK

YOUR PERFECT BANKING PARTNER

- A calendar pops up

- Customer can select the
Subscription/Recurring
Payment end date
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Recurring e-Mandate: Edit Max Amount

On editing the Max amount field, the system prompts for confirmation

Are you sure you want to modify your NETFLIX e-Mandate?

=3
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Recurring e-Mandate : Edit End Date

OTP based validation for modification of e-Mandate

MasterCard.
SecureCode FEDERAL BANK

Merchant Details Enter OTP
Merchant Name SIHUB
Successfully sent OTP to your registered mobile number XOOXX(X1634 and Email Address
pate Dec 22, 2021 PRICOUCKKX@GMAIL.COM.
Card Number 5555 )OO X000 9332
If you have recently updated your mobile number or e-mail address with the Bank, Click here to
Amount INR2.00 refresh
Enter OTP Here ‘

Resend OTP
SUBMIT ‘ CANCEL

This screen will automatically time out after 300 seconds

Powered by
afvivmo

On entering the correct OTP the e-Mandate
modification will be successful.
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Recurring e-Mandate: Edit Max Amount

FEDER AL BA NK ® Logout

Card Number 555598XXXXXX9332

e-Mandate Invoice

S e Click on the edit button next
e wmzz  @—————3P t0 max amount and

Max Amount () . .

N edit the maximum amount
SiHub ID VknOTFpGks

Status

Active
Cancel Mandate

View Transaction History
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Recurring e-Mandate: Edit Max Amount

On editing the Max amount, system will prompt confirmation followed by OTP authentication

Are you sure you want to modify your NETFLIX e-Mandate?

Z3 3
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Recurring e-Mandate: Edit Max Amount

OTP based validation for modification of e-Mandate

MasterCard.
SecureCode FEDERAL BANK

Merchant Details Enter OTP
Merchant Name SIHUB
Successfully sent OTP to your registered mobile number X200((X1634 and Email Address
Date Dec 22, 2021 PRXOOKXX@GMAIL.COM.
Card Number 5555 XXXX XXXX 9332
If you have recently updated your mobile number or e-mail address with the Bank, Click here to
Amount INR2.00 refresh

Enter OTP Here ‘

Resend OTP
SUBMIT ‘ CANCEL

This screen will automatically time out after 300 seconds

Powered by
afvibmo

On entering the correct OTP the e-Mandate
modification will be successful.
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Recurring e-Mandate : Cancel

FEDERAL BANK ® Logout

Card Number 555598XXXXXX9332

e-Mandate Invoice

Merchant METFLIX

Description Muobile Mumber

Start Date 18-Dec 2021

End Date 18-Jun 2022 =

Max Amount (%) 101.00 g

Amount Type Variable

Frequency As Presented

SiHub ID VknOT7FpGks CI H k th

Status Active IC o n e

| “Cancel mandate”

| Back ‘ Cancel Mandate | }

tab to cancel the
e-mandate registration

View Transaction History
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Recurring e-Mandate : Cancel

The system will prompt for confirmation and customer needs to enter remarks for cancellation
followed by OTP authentication

Are you sure you want to cancel your NETFLIX e-Mandate?

= By o s e e s O
Enter Cancellation Remark

v o
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Recurring e-Mandate : Cancel

OTP based validation for cancelling e-Mandate

st e
SecureCode FEDERAL BANK

Merchant Details Enter OTP
Merchant Name SIHUB
Successfully sent OTP to your registered mobile number XXXXXX1634 and Email Address
Date Dec 22, 2021 PRXXXXXXX@GMAIL.COM.
Card Number 5555 X000 XX 9332
If you have recently updated your mobile number or e-mail address with the Bank, Click here to
Amount INR2.00 refresh

‘ Enter OTP Here

Resend OTP

SUBMIT ‘ CANCEL

This screen will automatically time out after 300 seconds

- el
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Recurring e-Mandate : Cancel

Mandate has been successfully cancelled

FEDERAL BANK (% Logout

e-Mandates

Card Mumber 555598)XXXXX9332

Thank you! Your e-Mandate has been cancelled successfully.

Merchant Max Amount(T} End Date S5iHub ID
METFLIX 101.00 18-Jun 2022 WEnOTFpGks | Edit | | Cancel |
METFLIX 1250.00 17-Jun 2022 VkirMSarmrd | Edit | | Cancel |

View Inactive e-Mandate

Mote: The list shown is limited to domestic merchant subscriptions
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Recurring e-Mandate : Invc

FEDERAL BANK
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Customer can view all the invoices associated with Subscriptions/ Recurring Payments

FEDERAL BANK

Card Number 469353XX(XXXX0879

e-Mandate

Merchant Debit Date

NETFLIX 30-Dec 2021

MNETFLIX 29-Dec 2021

Invoice

Amount (T) Status
E002.00 Pending

View Transaction History

® Logout

- Status 'Pending' in the Invoice
tab means the customer
has not yet approved the
transaction

- Status'Approve'in the Invoice
tab means the customer
has approved the transaction
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Recurring e-Mandate : Invoice Approve

Customer can also click on Approve on the Mandate Summary Page and follow the same steps for
approval of invoice for the Subscriptions/ Recurring Payments

FEDERAL BANK = Logout

e-Mandates

Card Number 469353)0000(X0879

Merchant Max Amount(T) End Date SiHub 1D
NETELIX 886,00 28-Jun 2022 VigtAeCueZ R";:fé’?gp_firﬁ

Approve button is displayed
NETELIX 34000 24-Jun 2022 VIR3yQWTWO R‘;‘”xf»:ﬁfﬁﬁ pp u p y

. .

when approval is required for
NETFLIX 45800 29-Jun 2022 VivpTygQeW
s . e amount greater than Rs. 5000
NETFLIX 605,00 22-Jun 2022 VIEIRKFD3) E
NETFLIX 34400 27-Jun 2022 VIYBVXKIF Cancsl R‘:_au':‘jc‘_‘: ZB—:;C_“;EIH

View Inactive e-Mandate
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Recurring e-Mandate : Invoice Approve

Customer confirmation

Are you sure you want to approve your NETFLIX Invoice 7

3@

Note: Amount will be debited on due date automatically.
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Recurring e-Mandate : Invoice Approve

VISA

Merchant Details Enter OTP
Merchant Name SIHUB
Successfully sent OTP to your registered mobile number J0{XXX1634 and Email Address
Date Dec 29, 2021 PRCOCCOK@GMAIL.COM.
Card Number 4693 X000 ¥ 0879
If you have recently updated your mobile number or e-mail address with the Bank, Click here to
Amount INR2.00 refresh

Enter OTP Here l

Resend OTP
SUBMIT ‘ CANCEL ‘

This screen will automatically time out after 300 seconds

Powered by
wibma

On entering the correct OTP the e-Mandate transaction approval is completed.
Customer will receive approval notification on his/her registered mobile number.
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Notifications for Cus

- Registration notification while registering at the merchants app/Subscriptions/Recurring Payments
- Modification notification while modifying the End Date or Maximum Amount

- Cancellation notification while cancelling the Subscriptions/ Recurring Payments

- Upcoming Payment notification for all the upcoming transactions

- Transaction Approval notification when an invoice is approved by the customer

- Transaction Successful notification when the transaction amount has been successfully
charged by the merchant

- Transaction Failure notification when the transaction couldn't be successfully charged by the merchant




