FEDERAL BANK

YOUR PERFECT BANKING PARTNER

Secre anl
18.4.2016.

The National Stock Exchange of India Limited
Exchange Plaza,

Bandra-Kurla Complex,

Bandra (E),

Mumbai — 400 051.

Dear Sir,

Reg. Regulation 13 (3) of SEBI (Listing Obligations and Disclosure Requirements)
Regulations,2015,- Statement of Grievance Redressal Mechanism.

As required under the above Regulation , we are giving below the details of
Grievance Redressal Mechanism as on 31.03.2016 .

Complaints pending at the end of the quarter = 01

a.
b. Complaints Received during the quarter =2
c. Complaints disposed off during the qtr. =3
d. Complaints pending at the end of the qtr = Nil
Kindly acknowledge.

Yours faithfully,

The Federal Bank Ltd. Registered Office: Federal Towers, P O Box No.103, Aluva, Kerala, India 683 101
E-mail: secretarial@federalbank.co.in| Phone : 0484-2622263 fux:04842623119
CIN: L65191KL1931PLC0O00368. Website:www.federalbank.co.in




