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We are delightful to inform our beloved
customers that Credit Card module is now
available in FedNet. This will serve as an
additional platform through which you can
perform credit card life cycle management
activities. All the functionalities which are
currently available in FedMobile’s credit card

module will be available in FedNet as well.

Hero feature of our Bank’s Credit Card

— Virtual card, will be now accessible in FedNet as well.

CREDIT CARD MODULE
FUNCTIONALITIES IN FEDNET:

T &C apply.
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Step 1: Login " the next level
in Net Banking

to FedNet using

valid credentials

FEDERAL BANK

Step 2: Select
Credit Cards

You have to
select Credit
Cards module
from the Home
screen to

perform credit
card life cycle

management

activities.

Lowns

Deposits

Overdralt Accoust

£ Schedubed Payments 4

T &C apply.
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Step 3:

Welcome Screen

Cradit Cardic Crnit Candli »

You have to accept
the T&C while landing
first time in the
module. OTP (Mobile
based OTP. SMS
based OTP,. Hard
token OTP) will be

authenticated and

you will land on the

dashboard.

Step 4:
Credit Card dashboard

The dashboard E CREDIT CARD

comprises of the

98  Dashboard Dashboard
I 1 os
Credlt Ca rd detal |S, Access the details of your Credit Card(s) at one place

Card Statement Account Summary

access to manage card

FEDERAL BANK Outstanding Amount Available Credit Limit
5 ¥ 68,000.5! % 36,024.54
section, the entry payment Wisory
paw Total Credit Limit % 68,000.56
6743 2832 9100 3198

points for payment T — ‘ Outstanding Amount % 65,000.76

XX/XX XXX Available Credit Limit % 36,024.64

history, transaction

Card De S Total Cash Limit %10,000.65
Transaction History QP e cardbatails Manage Card

Available Cash Limit ¥6,024.34

history, and unbilled T RIE

Manage Card

transactions. The Live It Up

@ Last Billed Summary
Use your Federal Bank Credit

account summary, last S

Billing Month Latest Billed Amount
pyament and much more.

. eptember .4
billed summary, septemb ¥ 65,000.45

o o: Minimum Due
08 Sept 2020 €350.76

outstanding amount '

08 Aug 2020 730,050.76

and the avalabe

credit limit will be
displayed in the
dashboard.

T &C apply.

« 1800 420 1199 www.federalbank.co.in
f v O in

**7.1800 425 1199
+91 484 2630994/5 (NRI)




FEDERAL BANK

YOUR PERFECT BANKING PARTNER

Step 5: Credit Card
Management services g Manage Card

Dashboard

Whole data of your Credit Card at one platform.

5
T (NG e |

© Manage credit card

Card Statement

Here you will be able to

carry out the following ayment sty

YUVRAJ SINGH

options — X X00X 3198

Unbilled Transactions

Transaction History

* Reset PIN

Manage Card Reset PIN

* Manage Credit Card
¢ Manage Transaction Limits
* Report Missing Card

Set New Card PIN

Re-enter New Card PIN

PROCEED

e Can Manage Online,POS,ATM and contactless transactions for both Domestic and International
channels. You can enable/disable Online, Contactless and International transaction functionalities

from “Manage Card” section.

B CREDIT CARD

Dashboard

Manage Card

Whole dataof your CredieCard at one platform.

FEDERAL BANK

Card Statement
Payment History
Unbilled Transactions
Transaction History

E® Manage Card

T &C apply.
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* Manage Online,POS,ATM and contactless transactions Limit for both Domestic and International

channels. After enabling channels, you have to set transaction limits for these enabled channels so that

transactions above the set limit will not be processed.

B CREDIT CARD

Dashboard
Card Statement
Payment History
Unbilled Transactions

Transaction History

E® Manage Card

Manage Card

Whole data of your Credit Card at one platform.

Manage crei cora

Manage Transaction Limits

FEDERAL BANK

YUVRAJ SINGH

XXXX XXXX 3198

Report Missing Card

Manage Transaction Limits

Set Transaction Limit

Online and POS Limit

Current Limit 2 1,20,000 w Limit 2 1,20,000

Cash Withdrawal Limit

Current Limit 2 1,20,000 New Limit 2 1,10,000

® Can report a lost/stolen card and apply for a new card

E CREDIT CARD

Card Statement
Payment History
Unbilled Transactions
Transaction History

G® Manage Card

T &C apply.
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Manage Card

Whole data of your Credit Card at one platform.

FEDERAL BANK

YUVRAJ SINGH

6743’ XXXX XXXX 3198

E) report missing card

Details of Missing Card

© Stolen wissing
Date of Missing

DD /MM /YY

Missing Location

REPORT

www.federalbank.co.in
f v O in




Step 6: Credit Card
Statement

The customer will be
able to view the
credit card statement
according to the
billing cycle, the
customer will be able
to view the Opening
balance, total debits,
total credits, Total
outstanding, Total
amount Due,
Minimum amount
due and the Due
date.

Step 7:
Credit Card Bill payment

You will be able to
carry out bill
payment for credit
card using FedNet
Payment Gateway,
the bill can be paid
for either of the

following, total

amount due,
minimum amount
due, total
outstanding amount

or a custom amount.

T &C apply.
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Card Statement

Dashboard

Card Statement Statemant;Summary Selact Billing, Cycle ® Information

08 Oct 2020 to 07 Nov 2020 th Download To receive statements that are older than 6 months, please cont
our customer care on 18004201199.
Payment History

Overview

Opening Balance ¥70,611.35

Unbilled Transactions

Total Debits 2
78,213.76
Total Credits 2
45,502.04

Transaction Histon
v Total Outstanding (Incl. EMI) 1,03,783.67

Amount Due
Manage Card
Total Amount Due ¥70,611.35

Minimum Amount Due

2
78,213.76
Due Date 23 Nov 2020

VIEW DETAILED STATEMENT

a CREDIT CARD
BE Dashboard Dashboard
Access the details of your Credit Card(s) at one place

Card Statement
Credit card bill payment

Payment History
Make a Payment for

Unbilled Transactions
®) Total Outstanding Amount % 68,000.56

Transaction History
Full Due Amount 2
14,020.56

Manage Card
Minimum Due Amount 2 7,821.50

Custom Amount

www.federalbank.co.in
f w O in
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B CREDIT CARD

Dashboard

Step 8: Help and
support section

Help & Support

Get in touch with our support team to assist you
Customers will be
able to chat with
an agent in the

Card Statement A
Credit Card Help

Payment History How to do a payment? Contact Us
. . To receive further assistance, please contac
Amount has been debited from my account but the payment is o customer care.
Unbilled Transactions not successful

contact center to
aid them with the
respective queries

Q@ 18004201199

| am getting an error as incorrect amount while paying credit © support@federalin

Transaction History card bill, why?

with respect to the

Manage Card

credit card

module.

-

T &C apply.
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