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The largest vaccination drive in 

association with NW18

NEO Banking partnership 

with epiFi and Jupiter

More than 92% of the 

employees vaccinated

Launched Credit Cards, to ETB customers

Partnership with 

Amul and DGV

Supplied COVID 

relief materials 

across the 

country

Snapshot of the Quarter

Future of Digital is 

Human
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Key Messages

New Initiatives/ Digital Update

• Launched Credit Card for ETB customers, 

with seamless end to end digital onboarding. 

• Topped Digital Scorecard published by Ministry 

of Electronics & Information Technology 

(MEITY) for the month of February & March 21

Steady Growth in Market Share

• Market Share in Advances at 1.21%

• Market Share in Deposits at 1.09%

• Market Share in Personal Inward remittance 

business increased to 18.20%

Granular Liability Franchise

• Total Savings Deposits grew by 19% YoY

• CASA grew by 19% YoY and CASA Ratio at 

all time high level of 34.81%

• Retail Deposits at 93% of Total Deposits

• Highest ever Operating Profit at 1135 Cr, 

grew by 22% YoY

• Net Profit @ 367 Cr, impacted by higher 

provisions during the quarter

• NII stable @1418 Cr

Balance Sheet and Capital

• Balance Sheet grew by 8% YoY (Rs 2.00 L Cr)

• Total business grew by 8% YoY (2.99 L Cr)

• CRAR at 14.64%

Income and Cost Streams

• Other Income @ 650 Cr, grew by 33% YoY, Core 

Fee Income at 255 Cr

• Cost to Income improved to 45.12%, down 264 

bps YoY

• NIM @ 3.15%, an increase of 8 bps YoY

Asset Quality

• GNPA at 3.50% and NNPA @ 1.23%

• PCR maintained at 65% level, despite higher 

slippages during the quarter

• Almost 85 Cr of fresh slippage is Gold Loan and 

related accounts

Credit Growth in Chosen Areas

• Total Advances grew by 8% YoY

• Retail Advances grew by 15% YoY

• Agri Business grew by 24% YoY

• Commercial Banking grew by 10% YoY

Stable Financial 

Performance; 

Despite Challenging 

Environment

Disciplined 

Provisioning 

Strategy in Place 

Infusion of High 

Quality Capital –

IFC invests 4.99% 

in the Bank

Digital Dominance 

Visible
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Operating Profit

Net Profit

22%

-8%

RoA

RoE

@0.76 %

@9.03 %

Cost to Income Ratio @45.12 %

GNPA

NNPA

@ 3.50%

@ 1.23%

NII

NIM

9%

@ 3.15% 

Capital Adequacy (CRAR) @14.64%

Retail Banking

Agri Banking

15%

24%

Business Banking (BuB) 9%

Commercial Banking (CoB) 10%

Total Advance 8%

CASA

NRE Deposit

19%

10%

Total Deposit 9%

Performance Highlights Y-o-Y



Key Ratios

0.88

0.65

0.84

1.02

0.76

Q1 FY21 Q2 FY21 Q3 FY21 Q4 FY21 Q1 FY22

RoA

5

47.76 46.72 49.82
53.06

45.12

Q1 FY21 Q2 FY21 Q3 FY21 Q4 FY21 Q1 FY22

Cost to Income Ratio

10.92

8.09

10.38

12.20

9.03

Q1 FY21 Q2 FY21 Q3 FY21 Q4 FY21 Q1 FY22

RoE

1.22

0.99

0.60

1.19 1.23

Q1 FY21 Q2 FY21 Q3 FY21 Q4 FY21 Q1 FY22

NNPA (%)

3.07 3.13 3.22
3.23 3.15

Q1 FY21 Q2 FY21 Q3 FY21 Q4 FY21 Q1 FY22

Net Interest Margin (%)

58.54
64.65

77.10 65.14 65.00

Q1 FY21 Q2 FY21 Q3 FY21 Q4 FY21 Q1 FY22

PCR (%)

PCR



Key Revenue Parameters

1296
1380

1437 1420 1418

Q1 FY21 Q2 FY21 Q3 FY21 Q4 FY21 Q1 FY22

Net Interest Income

6

₹ in Cr

171

288

357 363

255

Q1 FY21 Q2 FY21 Q3 FY21 Q4 FY21 Q1 FY22

Fee Income

488 509
482

465

650

Q1 FY21 Q2 FY21 Q3 FY21 Q4 FY21 Q1 FY22

Other Income

401

308

404

478

367

Q1 FY21 Q2 FY21 Q3 FY21 Q4 FY21 Q1 FY22

Net Profit



Key Indicators

Q1 FY22 Q4 FY21 Q3 FY21 Q2 FY21 Q1 FY21

Book Value
(Per Share in ₹)

82.60 80.77 78.39 76.38 74.85

EPS
(annualized)

7.38 9.71 8.04 6.12 8.07

CASA + Deposits <2 

Cr

(% of Total Deposits)
88% 88% 90% 90% 89%

ROA 0.76 1.02 0.84 0.65 0.88

RoRWA 1.49 1.91 1.64 1.28 1.64

ROE 9.03 12.20 10.38 8.09 10.92

Cost/Income 45.12 53.06 49.82 46.72 47.76

Net NPA% 1.23 1.19 0.60 0.99 1.22

7

Profitability
(Annualized)

Shareholder Value

Efficiency

Granularity



8

Covid Specific Restructuring 

as on Q1 FY22 at 1.82% of 

total advance

Gross NPA as on 31.03.2021 4602

Add Fresh Slippage 640

Add Increase in Balances in Existing NPAs 49

Deduct Recoveries/ Upgrades -203

Deduct Written Off -439

Gross NPA as on 30.06.2021 4649

Movement of NPA

Collection Efficiency 

maintained at 95%, despite 

the challenging 

environment

Loan Loss 459

Investment Loss 0

Restructured Accounts 0

Standard Accounts 180

Other Purposes 3

Total Provisions 642

Provisions in Q1

Amt in Rs.Cr.

Asset Quality Trends

Corporate Book holding 

well with no major accounts 

in Watch List

PCR increased from 58.54% 

to 65.00% on a YoY basis

1348 1493 1453 1282 1326 1343 1425
793 581 577 644 604 619 612 463 397 406 441

1129
1618

2574

995
1040 1102

941 1061 1066 1157

1552
1620 1796 1817 1626 1673 1844 1941

1607 1477 1218

757

1569

1593

615
606 584

747
804 788

775

545
479 411 394

351 332
315 286

238 208
211

190

160

161

Q117 Q217 Q317 Q417 Q118 Q218 Q318 Q418 Q119 Q219 Q319 Q419 Q120 Q220 Q320 Q420 Q121 Q221 Q321 Q421 Q122

Std Restructured Ac Net NPA Net SR

2958
3139 3139 2970

3191 3197
3357

2890
2680 2784 2855

2581 2624 2771 2690

2242 2091
1870

2076

3347

4328

3.33 3.44

3.01
2.74

2.92 2.86 2.84

2.28
2.01 2.01 1.96

1.71 1.67 1.73
1.59

1.28
1.14

1.00 1.08

1.76

2.24
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Fresh Slippages Break up

Restructured 

TYPE

Q1 FY22 Q4 FY21

Balance
Of which 

Bonds
Balance

Of which 

Bonds

STANDARD 2574 17 1618 7

Net NPA 341 115 299 115

TOTAL 2915 132 1917 122

Security Receipts

Q1 FY22 Q4 FY21

Face Value 571 577

Book Value 490 493

0.83

0.55

1.24

2.19

1.36

Q1 FY21 Q2 FY21 Q3 FY21 Q4 FY21 Q1 FY22

Credit Cost

2.46
2.74

2.35

1.64

2.13

Q1 FY21 Q2 FY21 Q3 FY21 Q4 FY21 Q1 FY22

Risk Adjusted NIM

Q1 FY21 Q2 FY21 Q3 FY21 Q4 FY21 Q1 FY22

Retail 0.01 0.02 4.07 2.66 2.48

Wholesale 1.19 0.00 2.83 0.92 1.21

Bank 0.61 0.01 3.48 1.88 1.91

Slippage Rate

Fresh Slippages

Q1

FY22

Q4

FY21

Q3*

FY21

Q2

FY21

Q1

FY21

Retail 127 301 314 1 1

Agri 157 89 159 1 1

BuB 169 73 196 1 0

CoB 117 135 108 0 8

Corporate 70 0 312 0 174

Total 640 598 1089 3 184

NPA Composition Q1 FY22 Q4 FY21

Business NPA NPA

Gross NPA

Retail 1284 1222

Agri 839 715

BuB 950 847

CoB 785 814

Corporate 791 1004

Total 4649 4602

Net NPA 1593 1569

* Includes Proforma slippages
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Balance Outstanding of Covid Specific Restructuring Amt in Cr

Retail 1422

BB 339

Agri* 204

CV/CE 32

CoB 275

CIB 142

Total Restructuring 2414

Covid Specific Restructuring

Balance Outstanding of Covid Specific Restructuring in Retail Amt in Cr

Housing Loan 736

Loan against Property 570

Auto Loan 52

Personal Loan 28

Education Loan 35

Others 1

Total Retail Restructuring 1422

*Includes 200 Cr of Gold Loan



76%

12%

4%

8%

77%

12%

3%

8%

A & Above BBB <BBB OTHERS

11

Asset Quality : Rating Distribution (Corporate Advances)

Rating Q1 FY-22 Q4 FY-21

A & above 77% 76%

BBB 12% 12%

< BBB 3% 4%

Others 8% 8%Q4 FY21

Q1 FY22

Rating Q1 FY-22 Q4 FY-21

FBR1 9% 6%

FBR2/FBR3 1% 6%

FBR4 19% 16%

*Below FBR4 & unrated 71% 72%

Internal Rating of ‘others’ 
(Externally unrated Corporate advance from above table)

External Rating of Corporate AdvancesExternal Rating of Corporate Advances

*includes IBPC.



12

20%

17%

16%

29%

18%

20%

18%

16%

29%

17%

1) FBR1 2) FBR2/FBR3 3) FBR4 4) FBR5/FBR6 5) OTHERS

Rating Q1 FY-22 Q4 FY-21

FBR1 20% 20%

FBR2/FBR3 18% 17%

FBR4 16% 16%

FBR5/FBR6 29% 29%

Staff 2% 3%

Gold, Advance against 

Deposit/Securities & others
15% 15%

Q4 FY21

Q1 FY22

Asset Quality : Rating Distribution 

(Advances excluding Corporate advance)



Deposits

Advances

Ratios

Performance

RETAIL

Comparison : Y-o-Y (3 M)

Deposits

Advances

Ratios

Performance

RETAIL WHOLESALE

Comparison : Y-o-Y (3 M)

15%

19% 11%10%

-4%

279 

bps

9% 10%

9% 22%49%
-8%

#SME split into BuB & CoB* Credit segments  are realigned at the  beginning of every  FY.

54 

bps
1 bps

-264 

bps -10%

Retail BuB# (CoB)# CIB Total Advances

Retail DepositsNRE DepositsCASA RatioCASA

Net Interest Income Core Fee Income Operating Profit Net Profit

Profit Per Employee (in 

Lac)

Net NPA %Gross NPA %Cost Income Ratio

37864 -> 43599 10653 -> 11576 11744 -> 12963 49566 -> 47812 123437 -> 132787

49616 -> 58959 32.02 -> 34.81 60274 -> 66019 141899 -> 157054

1296 -> 1418 171 -> 255 932 -> 1135 401 -> 367

47.76 -> 45.12 2.96 -> 3.5 1.22 -> 1.23 12.97 -> 11.72

13610 -> 16837

Agri

24% 8%



Comparison : Q-o-Q (3 M)

Deposits

Advances

Ratios

Performance

RETAIL WHOLESALE

-3%

1% 1%3%

-2%

100 

bps

-4% -2%

0.1%

28%

-30% -23%

#SME split into BuB & CoB* Credit segments  are realigned at the  beginning of every  FY.

9 bps 4 bps
-794 

bps

-24%

Retail BuB# (CoB)# CIB Total Advances

Retail DepositsNRE DepositsCASA RatioCASA

Net Interest Income Core Fee Income Operating Profit Net Profit

Profit Per Employee (in 

Lac)

Net NPA %Gross NPA %Cost Income Ratio

44866 -> 43599 12030 -> 11576 13176 -> 12963 48762 -> 47812 134877 -> 132787

58370 -> 58959 33.81 -> 34.81 63959 -> 66019 155977 -> 157054

1420 -> 1418 363 -> 254 885 -> 1135 478 -> 367

53.06 -> 45.12 3.41 -> 3.50 1.19 -> 1.23 15.41 -> 11.72

16041 -> 16837

Agri

5%
-2%
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Digital Migration



16

Fintech Landscape
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Innovation through Growth & Partnerships
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Innovation through Growth & Partnerships
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Innovation through Growth & Partnerships
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Innovation through Growth & Partnerships
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Digital Migration
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Card Spends, Digital Lending and Corporate migration
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Business Parameters



Liability : Trends

24

₹ in Cr

4
9
9
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5

9
1
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3
1
5
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9
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6
0
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9
3
2
4
1

5
8
7
1
3

9
7
2
6
5

5
9
3
3
6

9
7
7
1
9

CASA + Demand Dep Other Retail Deposit

Q1 FY21 Q2 FY21 Q3 FY21 Q4 FY21 Q1 FY22 32.02% 33.68%
34.48% 33.81% 34.81%

Q1 FY21 Q2 FY21 Q3 FY21 Q4 FY21 Q1 FY22

CASA Ratio

4.70

4.45

COD

Cost of Deposits

Q4 FY21

Q1 FY22

7557 8467 9158 10684 8963

42059 44318 46582 47686 49996

Q1 FY21 Q2 FY21 Q3 FY21 Q4 FY21 Q1 FY22

CA & SA

CA SA

15.32
15.55 15.7

16.54

18.20%

FY17 FY18 FY19 FY20  FY21

Remittance Market Share



Credit Portfolio Distribution
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₹ in Cr

33%

13%
9%

10%

36%

Retail Agri BuB CB CIB

8.40 8.15

YOA

Yield on Advances

Q4 FY21

Q1 FY22

54%

46%

Retail Wholesale

62127 65760 69621 72938 72012

61310 59448 58559 61938 60775

Q1 FY21 Q2 FY21 Q3 FY21 Q4 FY21 Q1 FY22

TOTAL LOAN BOOK



37864 39605 42203 44866 43599

13610
14880

15626
16041 16837

10653
11275

11793
12030 11576

Q1 FY21 Q2 FY21 Q3 FY21 Q4 FY21 Q1 FY22

26

61%
23%

16%

Retail Agri BuB

₹ in Cr

18201 18497 19043 20020 20124

7009 7206 7489 7852 7783
3134 3195 3346

3603 35831551 1645 1710
1809 1766

7969 9062
10615

11582 10343

Q1 FY21 Q2 FY21 Q3 FY21 Q4 FY21 Q1 FY22

Retail Loan Book (Excl Agri & BuB)

Housing LAP Auto Personal Others

Retail Banking

RETAIL BANKING
➢ Launched Credit cards and on-boarded 20000 cards to date

➢ Launched surrogate Assessment programmes for Auto loans, so 

as to ensure faster sanctions for small ticket Auto Loans under 

Maruti and Hyundai relationships.

➢ Disbursals through Fintech enabled Gold and Micro lending 

platforms crossed Rs.3500 Cr. 

➢ The bank successfully launched its electronic platform “Fed e 

Connect” which provides its remittance counterparts with an 

elegant and efficient straight through solution for booking their 

FX deals. 
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Gold Loan Portfolio Trends

10243

12691

14692
15816 15764

Q1 FY21 Q2 FY21 Q3 FY21 Q4 FY21 Q1 FY22

Gold Loan Portfolio

8.89
9.78

10.46
11.20 11.32

Q1 FY21 Q2 FY21 Q3 FY21 Q4 FY21 Q1 FY22

No of outstanding Accounts (in Lakhs)

39.26
42.25

46.48
48.41 48.73

Q1 FY21 Q2 FY21 Q3 FY21 Q4 FY21 Q1 FY22

Tonnage



11744 12331 12846 13176 12963

49566 47117 45713 48762 47812

Q1 FY21 Q2 FY21 Q3 FY21 Q4 FY21 Q1 FY22

₹ in  Cr

28

21% 79%

CoB Corporate

Wholesale Banking

WHOLESALE BANKING

➢ Onboarded 45 new clients in CIB and 28 new clients in CoB, across business groups, geographies and 

sectors during the quarter.

➢ Digital channel adoption and CASA enabling products (Trade and Transaction products) helped Avg

CASA grow by 26% YoY in CIB and 37% YoY in CoB

➢ Average Ticket Size of Wholesale Loan Book(CIB+CB) : 23 Cr

➢ Average Ticket Size of CIB & CB Loans is 59 Cr & 7 Cr Respectively



(In Cr)

119
221 255 284

184
50

123 86 84
143

319

165 141 95
297

0 0 0
3

27
488 509

482
465

650

-100

100

300

500

700

0

200

400

600

800

1000

Q1 FY 21 Q2 FY 21 Q3 FY 21 Q4 FY 21 Q1 FY 22

Fee Income Distribution : Vertical Wise

Retail Wholesale Treasury Others Total

29

Fee Income : Distribution

35 8 26 44 34 24

304

13
488

59
20

36 82 59 32

141

80

509

65 22 40 101 83 45

106

19

482

71 31
45

97 79
40 59

44

465

54 12
41

53 54 41
258

137

650

-10%

10%

30%

50%

70%

90%

Cards TPD-Third Party

Distribution

Banking

Commisions &

Exchanges

Processing Fee

&  charges on

Loans

General Service

charges

Profit on Forex Net Profit on

sale of

Investments

Recoveries in

assets written off

& Other receipts

etc

Total

Fee Income Distribution : Item Wise

Q1 FY 21 Q2 FY 21 Q3 FY 21 Q4 FY 21 Q1 FY 22

(In Cr)
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Fee Income/Other income

₹ in Cr

Q1 FY22 Q4 FY21 Q3 FY21 Q2 FY21 Q1 FY21

Loan Processing Fee 53 97 101 82 44

Exchange, Commission,

Brokerage& Other Fee 

Income

161 226 211 174 102

Net Profit on Forex 

Transactions
41 40 45 32 24

Fee Income 255 363 357 288 170

Profit on sale of securities 258 59 106 141 304

Recovery from assets 

written off , Other 

Receipts & misc.

137 44 19 80 13

Total Other income 650 465 482 509 488

170

255

Q1 FY21 Q1 FY22

Fee Income (Y-o-Y)

50%



44

596

154

104

24
6

11

25

8

31

23

29

8

27

1

12

9

3

32

2
2

1

22

2

20

1

1

Distribution : Deriving Efficiency from Footprint

31

Branches

Sales /Relationship 

Channel
(Bank owned)

BC led 

Distribution

Direct Sales 

Agents /Connectors

Digital

Customers

@

Core

Q1 FY22 Q4 FY21 Q3 FY21

Branches 1272 1272 1272

ATM/

Recyclers
1953 1957 1948

101

16%

18%

54%

12%
16%

18%

54%

12%

Metro Urban Semi Urban Rural

Q4 FY21

Q1 FY22
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CRAR – How strong is your Bank?

Jun-21 Mar-21

Risk Weighted Assets

Credit Risk 94757 97762

Market Risk 3885 3763

Operational Risk 11695 10095

Total RWA 110337 111621

Tier-1 Capital Funds 15305 15455

Tier-II Capital Funds 851 868

Total Capital Funds 16156 16323

CRAR 14.64% 14.62%

Tier-I 13.87% 13.85%

Tier-II 0.77% 0.77%

₹ in Cr
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Annexures



Balance Sheet & Shareholding Pattern

LIABILITIES

Capital 399 399

Reserves & Surplus 16089 15724

Deposits 169393 172644

Borrowings 9350 9069

Other Liabilities & Provisions 4807 3531

TOTAL 200038 201367

ASSETS

Cash & Balance with RBI 8284 7647

Balances with Banks, Money at Call 11705 11944

Investments 37391 37186

Advances 129765 131879

Fixed Assets 532 491

Other Assets 12361 12220

TOTAL 200038 201367

34

₹ in Cr

Q1 FY22 Q4 FY21

32%

11%

24%

2%

31%

Share Holding Pattern

Mutual Funds FIs/Banks FIIs Corporates Others



Financials

Q1 FY22 Q4 FY21 Q-o-Q Q1 FY21 Y-o-Y

Interest Income 3356 3366 -0.3% 3444 -3%

Interest Expenses 1937 1946 -0.4% 2148 -10%

Net Interest Income 1418 1420 -0.2% 1296 9%

Other Income 650 465 40% 488 33%

Operating Expense 933 1001 -7% 852 10%

Total Income 4006 3832 5% 3932 2%

Total Expense 2871 2947 -2.6% 3000 -4%

Operating Profit 1135 885 28% 932 22%

Total Provisions 768 407 89% 531 45%

Net Profit 367 478 -23% 401 -8%

Net Interest Margin (%) 3.15 3.23 -8 bps 3.07 8 bps

Cost to Income Ratio (%) 45.12 53.06 -794 bps 47.76 -264 bps

35

₹ in Cr



Top 10 Sectors in Wholesale Advance Portfolio

36

NBFC

HFC

REAL ESTATE BUSINESS

FOOD PRODUCTS

POWER GENERATION & TRANSMISSION

CONTRACTORS

CHEMICALS

TEXTILES INCLUDING JUTE & COIR

TRANSPORT VEHICLES & PARTS

ITEMS FOR CONSUMPTION/ PERSONAL/

HOUSEHOLD USE

7.04%

5.06%

2.92%

2.07%

1.91%

1.81%

1.43%

1.31%

1.28%

1.24%

30.06.2021

Top 10 Sector wise exposure as a % of Total Advance
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•Bank’s Joint Venture Life Insurance Company, in association with Ageas

•Federal Bank holds 26% equity in the J.V.

•Started selling life insurance products from March 2008

Ageas Federal Life Insurance Co. Ltd.

•Total AUM 4700+ Cr.

•Marketing Retail Asset Products of the Bank

•Retail Hubs established at major centres all over India

•Separate mechanism established for speedy and dedicated processing of retail loans sourced through this 

channel.

FedBank Financial Services Ltd.

•FedServ is a wholly owned subsidiary company of Federal Bank.

•It provides operational & technology oriented services to Federal Bank

•Located at Visakhapatanam & Kochi

•Designed to deliver excellence in service, mitigation of risk and cost efficiencies

Federal Operations & Services Limited (FedServ)

Entity %  of stake

Federal Operations & Services Limited (FedServ) 100.00%

Fedbank Financial Services Limited 74.00%

Ageas Federal Life Insurance Company Limited 26.00%

Equirus Capital Private Ltd 19.90%

Major Investments

Subsidiaries & JVs

Investments / Subsidiaries & JVs



FedBank Financial Services Ltd. (FEDFINA)

13
STATES

369
BRANCHES

2,306
EMPLOYEES

₹. 4,712Cr

LOAN BOOK

AA- (Stable)

CREDIT RATING
(IND-RA)

26.85%
CAPITAL ADEQUACY 

₹ in Cr

#  Additional COVID provision carried in the books as on Jun’21 - ₹ 55.92 Cr 

AUM 

HIGHLIGHTS

• Raised ₹ 200 Cr capital through rights issue in Jun’21

• Collections bounced back in June, post COVID 2 impact

• 10 New Small Ticket LAP branches launched in Q1FY22

• Certified 16th Best Small Company in India - BPTW 2021

Federal Bank Stake in Fedfina

100% 82.6% 74% 74%

545 786 
1,208 1,323 1,289 100 

352 

665 
815 847 

300 
488 481 

444 

431 

592 
281 219 

340 

434 

1,015 

1,846 1,876 

1,429 

2,004 

3,780 

4,752 4,712 

FY18 FY19 FY20 FY21 Q1 FY22

Medium Ticket LAP Small Ticket LAP & HL Business Loan Others Gold Loan

74%
Q1 FY22 Q1 FY21 Y-o-Y Q4 FY21 Q-o-Q

Net Worth 1047 708 48% 832 26%

Total Revenue 197 150 32% 190 4%

NII 99 73 35% 94 5%

PPOP 49 30 63% 42 16%

PBT 20 19 6% 29 -32%

PAT 15 14 5% 22 -32%

GNPA (%) 3.21% 1.49% 172 bps 0.98% 224 bps

NNPA (%) 2.68% 1.28% 140 bps 0.79% 189 bps

CAR (%) 26.9% 18.1% 878 bps 23.5% 338 bps



External Ratings

Fixed Deposit 
(Short term)

Certificate of  Deposit

Tier 2 (Capital) Bonds

A1+

A1+

IND AA

CARE AA

• Fixed Deposits and Certificate of Deposits enjoy highest rating in that class.

39

India Ratings 

& Research  

Pvt Ltd, CARE
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Awards & Accolades

Declared Winner in the Private Sector Banks in India, for 

improvement in financial performance, good asset quality and 

product diversification with technology and digital experience for 

customers, at the prestigious Outlook Money Awards

Recognized as one among India’s Best 50 Companies to work for 

in 2021 by Great Place to Work Institute. 



Disclaimer

This presentation is not a complete description of the Bank. This presentation may contain statements that

constitute forward-looking statements. All forward looking statements are subject to risks, uncertainties and

assumptions that could cause actual results to differ materially from those contemplated by the relevant

forward-looking statement. Important factors that could cause actual results to differ materially include,

among others, future changes or developments in the Bank’s business, its competitive environment and

political, economic, legal and social conditions. Given these risks, uncertainties and other factors, viewers of

this presentation are cautioned not to place undue reliance on these forward-looking statements. The Bank

disclaims any obligation to update these forward-looking statements to reflect future events or developments.

All information contained in this presentation has been prepared solely by the Bank. No information

contained herein has been independently verified by anyone else. No representation or warranty (express or

implied) of any nature is made nor is any responsibility or liability of any kind accepted with respect to the

truthfulness, completeness or accuracy of any information, projection, representation or warranty (expressed

or implied) or omissions in this presentation. Neither the Bank nor anyone else accepts any liability

whatsoever for any loss, howsoever, arising from any use or reliance on this presentation or its contents or

otherwise arising in connection therewith. This presentation may not be used, reproduced, copied, distributed,

shared, or disseminated in any other manner.
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Thank You


