
2 

4 

h uestonnaie in eguind to be anawered on a Legal Entlty (LE) Levet. The Financial Institutlon shoud answer the qusstionnaire at the legal entity leret inchding 
any branches for which the client base. prodvcs and control model are matertolly similar to the LE MOad Otfice. This queslonnaire should no coer more than one 

5 

LE Ech quetion in the CBD0Q will need to be addressed from the perspective of the LE and on behalt of al of its branches. #armpone or the LE Gfers tor onte 
of as brenche, this needs to be highlighted and details regarding this difference captlured at the end of each subcion. a branch's tusiness scthvty (pruducts 
ofered clend base ete) is matertally ditferent than its Entty Head OMce, a separste questtonnaire can be compleied tor that branch. 

1. ENTITY & OWNERSHIP 

6 

6a 

6 a1 

|6 b 

6 c 
6d 

6 d1 

7 

8 a 

the 
Wolfsberg 

|10 

Group 

No 

12 

t Ihe Wolfsberg Group 2023 

Wotsbe ry Group Corres pornde nt Banh ing Due 0aigeneo Quesonneire (CUOn Vi4 

Financial Insttution Nerme 
Location (County) 

Full Legal Name 

Question 

Append a list of foreign branches which are covered 
by this questonnaire 

Full Legal (Registered) Address 

Full Primary Business Address (if different from 

above) 

Date of Entty incorporation/establishment 

Select type of ownership and append an ownership 
chart if available 

Publicly Traded (25% of shares publicly traded) 
HY. indicate the exchange traded on and ticker 

symbol 

Member Owned/Mutual 
Government or State Owned by 25% or more 

Privalely Owned 
IfY, provide delails of shareholders or ulimale P beneficial owners with a holding of 10% or more 

% of the Entity's total shares composed of bearer 

shares 

Does the Entity, or any of its branches, operate under 
e (OBL)? an Offshore Banking Llcense 

IfY, provide the name of the relevant branchles 
which operate under an OBL 

Does the Bank have a Virtual Bank License or 

provide services only through online channels? 
Name of primary financial regulator/supervisory 
authority 

Provide Legal Entty ldenufier (LEI) if available 

Provide the full legal name of the ullimate parent (if 
diflferent trom the Enuty compleing the DDQ) 

DEPY 

THE 
MONITORING 

THE FEDERAL AK WATED 
INDIA 

AML RAL 

THE FEDERAL BANK LIMITED 

The Bank does not have any Foreign Branches 

FEDERAL TOWERS, ALUVA, KERALA, INDIA - 683101 

Same as above. 

23-04-1931 

Yes 

BSE-FEDERALBNK 
NSE-FEDERALBNK 
LSE-FEDs 

No 

No 

No 

NIL 

Yes 

IFSC BANKING UNIT/ GIFT CITY 
Unit No. 703, 7Uh Floor, Hiranandani Signature, Multu Specal Economic Zone, GIFT SEZ, GIFT 
Cily, Gandhi Guiarat PIN - 382355, lndia 

No 

Reserve Bank Of India (RBI) 

Answer 

335800.J8VWGE2HGWF417 

NA 
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13 

4 

14 

14 

|14 

4 

14 

14 

14 

14 

14 1 

|1S 

|15 a 

|16 
|16 

16 b 
17 

|17 a 

|18 

19 

19 a 
|19 a1 
|19 ala 

|19 a1b 

19 a1c 

19 a1d 

19 a1e 

|19 a1f 

19 a1g 

|19 a1h 

|19 a1h1 

19 a1h2 
|19 a1h3 

The Wolfsberg Group 2023 

Junsdcton of icensing auhonty and requlatot of 
ultmate parent 

Select he busnesa areas oppicable to the Entty 
Retal Bankno 

hrate Banin 

Coyyeol Bankin0 
Transactonai Bankin 

nwsent Bankng 

2. PRODUCTS & SERVICES 

Finanoal Maets Trading 
Seountes ServCPSCUstody 

BrokerDealer 
Multiateral Development Bank 
Wealth Management 
Oner (pleaso explain) 

MY, provide the top five countries where the non 
resident customers are located. 

Select the closest value: 

Number of employees 
Total Assets 

Waberu Greup Correo pende t henh ing Oe blioence Oueelonnelre (C�0OO vi4 

Confirm that all responses provided In the above 

Secion are representative of all the LE's branches. 
IfN, dlarify which questions the differencels relate to 

and the branch/es that this applies to. 

|I appropriate, provide any additional 
informaionlcontext lo the answers in this secion. 

|Does the Entity offer the following products and 
services 

Correspondent Banking 
fY 

|Does the Entty have a signihcant (10% or more) 
portolio of non-res1dent customers or does it derive 
more than 10% of its revenue from non-resident 
austomers? (Non-resident means customers primaily No 
resident in a different junsdiction to the location 
where bank sevices are provided) 

Does the Enity offer Correspondent Banking 
services to domestic banks? 

Does the Entity allow domestic bank clients to 
provide downstream relationships? 
Does the Entity have processes and procedures 
in place to identifv downstream relationships with 
domestic banks? 

Does the Enity offer Correspondent Banking 
services to foreign banks? 

Does the Entity allow downstream relationships 
with foreign banks? 
Does the Enity have processes and procedures 
in place to identify downstream relationships with 
foreign banks? 
Does the Enity ofler Correspondent Banking 
services to regulated Money Services Businesses 

(MSBsMoney Value Transler Services (MVTSS)? 
Does the Entity allow downstteam relationships 
with MSBs, MVTSs, or Payment Service Provider 
(PSPs)? 

MSBs 
MVTSs 
PSPs 

EOERA 
MI 

MONITOR'NC DEPT. 

NA 

NK 

Yes 

No 

Yos 

Yes 

No 

Yos 

Yes 

No 

No 

No 

10001+ 

Greater than S500 million 

Yes 

Yes 

Yes 

No 

No 

Yes 

No 

No 

Yes 

222 No 

N 
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19 at EEEE EEEEEE 

19 

19 

19 1 

19 5 

|19 j 
|19 

3 

19 1 
|19 m 
19 n 

|19 o 
19 p 

|19 p1 

|19 p1a 
19 p2 
|19 p2a 
|19 p3 

19 p3a 
|19 p4 
19 páa 

19 p5 

19 q 

20 

20 a 

21 

22 

22 a 

22 b 

22 c 

22 d 

22 e 

22 f 

22 g 
22 h 

|22 | 
22j 

|22 k 
22 I 

Does h Enty ha 

The Wottsberg Group 2023 

procses od procedure 
n tac btenty downseeam relatonstups w 

Cross.Bonter Bu Cash Dalivery 
Coss Ronter Femtanoes 

(omea B Cah Detivery 

Hold a 

Pavatle Throvgi Aocoynts 
Payrent senes to non-bank enttes who may 
then oer hind party payment serYces to heir 
OUMomen? 

HY.please select ail that apply below? 
Third Party Payment Service Providers 
Virtual Asset Sevce Providers (VASPs) 
eCommerce Plattorms 
Other Please expla1n 

Private Banking 
Remote Depos1t Capture (RDC) 
Sponsoring Private ATMS 
Slored Value Instruments 

3. AML, CTF & SANCTIONS PROGRAMME 

Trade Finance 

Virtual Assets 
For each of the following please state whether you 
offer the service to walk-in customers and if so, the 
applicable level of due diligence: 

Check cashing service 

Wolfs be rg Group Coerespendend Ran ing Due bigeneo Ooonne ire (C0) V14 

If yes, state the applicable level of due diligence 
Wire transfers 

If yes, state the applicable level of due diligence 
Foreign currency conversion 

If yes, state the applicable level of due diligence 
Sale of Monetary Instruments 

If yes, state the applicable level of due diligence 
If you offer other services to walk-in customers 
please provide more detail here, including 
describing the level of due diligence. 

Other high-risk producds and services idenified by 
the Enuty (please specify) 

|Confirm that all responses provided in the above 
Section are representative of all the LE's branches. 

MN, daity which questions the differencels relate to 
and the branchles that this applies to. 

|If appropriate, provide any additional 
informaion/context to the answers in this section. 

Does the Entity have a programmne that sets minimum 
AML, CTF and Sanctions slandards regarding the 

|following components: 
Appointed Officer with sufficient 

Adverse Information Screening 
Beneficial Ownership 
Cash Reporing 
CDD 
EDD 
Independent Testng 
Periodic Review 
Policies and Procadures 
PEP Screening 
Risk Assessment 

Sancions 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

Yes 

No 

No 

No due diligence (Not required) 
Yes 

Identification and verification 

Yes 

ldentification and verification 

No 

No due dlligence (Not requlred) 

Demand drafts against cash Remittance are issued agalnst the cash by taking identification and 
verification. 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

|Yes 

Page 3 
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29 

30 

31 

32 

33 

34 

35 

3 

26 

28 a 

37 

26 

26 a 

36 

39 

40 

22 m 

22 

22 

35 a 

35 b 

35 c 

38 a 

40 a 

4. ANTI BRIBERY& CORRUPTION 

O The Wolfsberg Group 2023 

SuoCusAcyty Reporfra 
Trang an Educato 

Transacton oir 

How any At me eployees are in the E ntty's 
AM CIT A SaonsCopance Departnet? 

iA e Ent A CIF A &anctons poicy oppruved 

1e Board re assess. and hallenge 
rear eporto on he status of the AML,CIE. & 
Sanchons rogranne? 

#Y. provde turther detals 

TOoes the Enth Use hird partes to carry out ony 
oomponents of ts AML,CTF & Sanctons progromme? NO 

Does the entty have a whisteblower policy? 
Confrm that all responses provided in the above 
Secton are representatve of all the LE's branches 

Wolh berg Group Ceresponde rd Bena ing Oue bagee Quee6onnire (C0O0) VI4 

IMN, danty which questons the diferencels relate to 
and the branchles that this applies to. 

if appropnale. provide any additional 
infomation/context to the answers in this section. 

|Has the Entity documented policies and procedures 
consistent with applicable ABC regulations and 

|requirements to reasonably prevent, detect and 
report bribery and comuption? 

Does the Entity have an enteprise wide programme 
that sets minimum ABC standards? 

Has the Entity appointed a designated officer or 
officers with sufficient experiencelexpertise 
responsible for coordinaing the ABC programme? 

Does the Entity have adequate staff with appropriate 
levels of experiencelexpertise to implement the ABC 
programme? 
Is the Entity's ABC programme applicable to: 

Does the Enty have a global ABC policy that: 
Prohibits the giving and receiving of bribes? This 
includes promising, offering, glving, solicitation or 
receiving of anything of value, directly or indirecUy 
if improperly intended to infuence acion or oblain 
an advantage. 

Includes enhanced requirements regarding 
interaction with public officials? 

Does the Board receive, assess, and challenge regular 
reporting on the stalus of the ABC programme? 

MN, provide the dale when the last ABC EWRA was 
completed. 

Does the Entity have an ABC residual risk rating that 
is the net result of the controls effeciveness and the 
inherent risk assessment? 

Does he Enity's ABC EWRA cover the inherent risk 
components dotailed below: 

Potential liab1lity created by intermediaries and 
other third-party providers as appropriate 

EOERA THE A 
B4 

MONITORING)= 
DEPT. 

Yes 

ALUVA 

NA 

Indludes a prohibition against the falsification of 
books and records (this may be within the ABC policy Yes 
or any other policy applicable to the Legal Entity)? 
Does the Enüy have controls in place to monitor the 

effeciveness of their ABC programme? 

Yes 

Yes 

Yes 

No 

Has the Enty's ABC Enterprise Wide Risk Assessment vee 
J(EWRA) been completed in the last 12 months? 

Yes 

Yes 

Third parties acting on behalf of the Entity 

Yes 

es 

Yes 

Yes 

Yes 

Yes 

Yes 

100 
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40 b 

40 c 

40 d 

40 e 

42 

42 a 

42 b 

42 c 

42 d 

42 e 

42 1 

43 

44 

44 a 

45 

46 2 

|46 b 

|46 c 
47 

48 

48 a 
|48 a1 
48 b 

48 b1 
|49 

49 a 

49 b 

49 c 

5. AML, CTF & SANCTIONs POLICIES & PROCEDURES 
46 Enity documented policies and pro cedures 

AAL CTE & Sancions consistent applicable AML, 
regulaions and requirements to reasonably prevent, 
detect and report: 

49 d 
|49 e 

49 

49 g 

49 h 

O The Wolfsberg Group 2023 

Covpton isAs associated with the countries and 
induses in whuch the Enty does business, directy Yea 
or hrough internedaries 

Transachons, products or services, incuding those 
hat vve stae owned or state-oontrolled entbe6 
o ubc ofoals 

Covpton nsAa assaatedwith ufs and 
hosp taly, hirng Antemships, charitable donaions 

and othcal oontrbutons 

Changes in busness acivtes thal may materially 
inarease he Enttys comupton risk 

Does the Entys intemal audit funcion or oher 
independent third party cover ABC Polices and 
Procedures? 

Does the Entty provde mandatory ABC rain1ng to: 
Board and senior Committee Management 
1s Line of Detence 

2nd Line of Detence 

3rd Line of Defence 

Wolh bery Group Corre s ponde nd Benh ing Oue Diige nce QuesBonna ire (C�DOG) VA 

Third partes to which specific compliance activities 
subject to ABC nsk have been outsourced 

Non-employed workers as appropriate 
(contraclors/consultants) 

Does the Entty provide ABC training that is targeted 
to specific roles, responsibilibes and acivibes? 
Confirm that all responses provided in the above 

Secion are representative of all the LE'S branches 
IN, darify which questions the differencels relate to 
and the branch/es that this applies to. 

If appropriate, provide any additional 
informaion/context to the answers in this section. 

Money laundering 
Terrorist financing 

Sanctions violations 
Are the Enity's policies and procedures updated at 

|least annually? 
Has the Entity chosen to compare its policies and 
procedures against: 

U.S. Slandards 
If Y, does the Entity retain a record of the results? 

EU Standards 
IY, does the Entity retain a record of the results? 

Does the Eniy have policies and procedures that: 
Prohibit the opening and keeping of anonymous 
and ficitious named accounts 

Prohibit the opening and keeping of accounts for 
unlicensed banks and/or NBFls 

Prohibit dealing with other entities that provide 
banking services to unlicensed banks 

Prohibit accountslrelationships with shell banks 
Prohibit dealing with another entity that provides 
services to shell banks 

Prohibit opening and keeping of accounts for 
Section 311 designated entiies 
Prohibit opening and keeping of accounts for any of 

unlicensed/unregulated remitance agents, 
exchanges houses, casa de cambio, bureaux de 
change or money transter agents 

Assess the risks of relaionships with domestic and 
loreign PEPs, including ther family and close 
associates 

AML BANE (MONITOPIKG 

DEPT. 

Yes 

Yos 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

No 

Yes 

No 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Page 5 CBDDO V14 



| 49 

49 

49 

49| 

49 m 

49 n 

51 

S1 a 

52 

52 a 

53 

54 

54 a 

54 b 

54 c 

54 d 
55 

55 a 

55 b 

55 c 

55 d 

55 e 

55f 

6. AML,CTF & SANCTIONS RISK ASSESSMENT 

55 g 
55 h 
56 

56 a 

57 

57 a 
|57 b 

57 c 
|57 d 
58 

58 a 

58 b 

58 c 

58 d 

O The Wolfsberg Group 2023 

Define the process for escalating financal crime isk 
issuespotentialy suspickous activty idontufied by 
employees 
Defne the procoss, where appropriato, for 
teminabng eNISbng cCustumer relatonshups due to 
hnancial crme isk 

Defne the process for exiing dients for fnanclal 
nme easons that applies across the onttly. 
induding koreign branches and afiliates 

Oefne the process and controls to ldentfy and 
handie customers that were previously oxitod for 

finanaal cnme reasons if they soek lo ro-establish & 
relabonsh1p 

Qutine the processes for the maintenance of 
internal watchlists 

Has the Entty defned a isk tolerance stalement or 
S1milar document which defines a risk boundary 
around their business? 

Does the Entity have record retention procedures that 
comply with applicable laws? 

Outine the proce sses regarding screening for 
sanctons, PEPs and Adverse Media/Negative News Yes 

MY, what is the retention period? 

Confirmn that all responses provided in the above 
Section are representative of all the LE's branches 

THE 

IN, clarify which guestions the differencels relate to 

and the branch/es that this applies to. 

If appropriate, provide any additional 
information/context to the answers in this section. 

Does the Enity's AML & CTF EWRA cOver the 
inherent risk components detailed below: 

Client 

Product 

Channel 
Geography 

Does the Entity's AML & CTF EWRA cover the 
controls effectiveness components detailed below: 

Transacion Moniloring 
Customer Due Diligence 
PEP ldentification 

Wolh beg Group Corres pondent Banking Due Dulgence Quesonnalre (CBODO) VIA 

Transaction Screening 
Name Screening against Adverse Media/Negaive 
News 

Training and Education 
Governance 
Management Information 

|Has the Entity's AML & CTF EWRA been completed 
in the last 12 months? 

IIN, provide the dale when the last AML & CTF 
EWRA was completed. 

|Does the Entity's Sancions EWRA cover the inherent 
risk components detailed below: 

Client 
Product 

Channel 

Geography 
Does the Entity's Sanctions EWRA COver the controls 
effectiveness components detailed below: 

Customer Due Diligence 
Governance 
List Management 

Management Information 

OERAL 
AML 

AOMITORING) 
DEPT, 

Yos 

Yes 

Yos 

Yos 

Yes 

Yes 

Yes 

5 years or more 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Page 6 CBDDO Vi4 



58 

|58 f 
58 

59 

|59 a 

60 

60 a 

61 

62 

63 

64 

64 a 

64 b 

7. KYC, CDD and EDD 

64 c 

64 d 
64 e 

64 f 

64 g 
64 h 

65 

65 a 

65 a1 
65 b 

65 c 
65 d 

66 

67 

67 a 

67 a1 
67 a2 

67 a3 
67 a4 

67 a5 
67 a6 

68 

68 a 
68 a1 

68 a2 
|68 a3 

68 a4 

68 a4a 

69 

69 a 

69 a1 

69 a2 

Name Screening 
Transaction Screening 
Training and Education 

The Vvitsterg Group 2023 

THas the Enily's Sancions EWRA been completed in 
the last 12 months? 

N, provide the date when the last Sancions 
EWRA was compleled. 

Confrm that all responses provided in the above 
Secion are representabve of all the LE's branches 

IN, darity which questions the difference/s relate to 
and the branchles that this applies to. 

Mappropriate, provide any additional 
inlomalion/context to the answers in this secion. 

Does the Entity verify the identity of the customer? 
|Do the Enity's policies and procedures set out when 
CDD must be completed, e.g. at the time of 
Jonboarding or within 30 days? 
Which of the following does the Entity gather and 
retain when conducing CDD? Select all that apply: 

Customer identification 

Expected activity 
Nature of business/employment 
Ownership structure 
Product usage 
Purpose and nature of relationship 
Source of funds 
Source of wealth 

Are each of the following identified: 
Ulimate beneficial ownership 
Are ultimate beneficial owners verified? 

Authorised signatories (where applicable) 
Key controllers 
Other relevant paries 

Woltsberg Group Correspondent Banking Due Dilgence Ouesionnalre (CBDDQ) V1A 

What is the Entity's minimum (lowest) threshold 
applied to beneficial ownership identification? 
|Does the due diligence process result in customers 

|receiving a risk classification? 
IfY, what factorscriteria are used to determine the 
CUstomer's risk dassification? Select all that apply 

Product Usage 
Geography 
Business Type/lndustry 
Legal Entity type 
Adverse Information 

Other (specify) 

For high h isk non-individual customers, is a site visit a 

IfY, is this at 

Onboarding 
KYC renewal 
Trigger event 
Other 

It yes. please speity Other 

Does the Entuty have a nsk based approach to 
screening customers for Adverse MediaNegative 
News? 

MY is this at 

Onboarding 
KYC renewal 

RAL 

AML 
MONTOP:NG 

| Yes 
Yes 

|Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Other (specify the percentage) 

es 

'es 

Yes 

Yes 

(es 

Yes 

Transaction Volume, Customer ldentity, Social and Financial Status 

Yes 

No 

NG 

Yes 

Ves 

Dunng Enhanced Due Dl1gence Proces 

Yes 

Yes 

Yes 

Page 

part of your KYC process? 



69 a3 

70 

71 

71 a 

71 a1 

71 a2 
71 a3 
72 

73 

74 a 

74 a1 
74 a2 

74 a3 

74 a4 
74 a5 
74 a6 

|75 

76 

76 a 

|76 b 
76 b1 

|76 c 
76 d 

76 e 
|76 

|76 g 
76 h 

76 i 

|76j 
76 k 

76 | 

76 m 

76 n 

76 o 

76 p 

76 q 
76 

76 s 

76 

76 u 

76 v 

76 w 

76 x 

76 y 

77 

78 

The Nolfsbera Group 2023 

Triggor evont 
What is the method used by the Entity to screen lor 
Adverso MediaNegativo Nows? 

I Y, is this at. 
Onboarding 

Does the Entity have a isk basod approach to scrooning 
customers and connected parlies to deternine whelher Yes 
they are PEPs, or controlled by PEPs? 

KYC renewal 
Trigger event 

Does the Entity have policies, procedures and processes 
to review and escalate potential matches from screenlng 
cUstomers and connected parties to delermine whether 
they are PEPs, or controlled by PEPs? 

is KYC renewed at defined frequencies based on risk 
rabng (Periodic Reviews)? 

H yes, select all that apply: 
Less than one year 

What is the method used by the Entily to scroen PEPs?Combinatlon of automated and manual 

1-2 years 
3-4 years 
5 years or more 
Trigger-based or perpetual monitoring reviews 
Other (Please specify) 

Does the Entity maintain and report metrics on current 
and past periodic or trigger event due diligence 
reviews? 

From the list below, which categories of customers or 
industries are subject to EDD and/or are restricted, or 
prohibited by the Enity's FCC programme? 

Arms, defence, military 
Respondent Banks 

If EDD or restricted, does the EDD assessment 
contain the elements as set out in the Wolfsberg 
Correspondent Banking Principles 2022? 

Embassies/Consulates 

Extractive industries 

Gambling customers 
General Trading Companies 
Marijuana-related Enities 

MSB/MVTS CUstomers 

Wolhberg Group Correspondent Banking Due Dllgence Questlonnsire (CBDDQ) V1.4 

Non-account customers 

Non-Government Organisations 
Non-resident customers 

Nuclear power 
Payment Service Providers 

PEPs 

PEP Close Associates 
PEP Related 

Precious metals and stones 
Red light businesses/Adult entertalnment 

Regulated charities 
Shell banks 

Travel and Tour Companies 

Unregulated charities 
Used Car Dealers 

Virtual Asset Service Providers 

Other (specify) 

Yos 

|If restricted, provide details of the resticion 

Combination of aulomalod end manual 

Does EDD reguire senior business management and/ 
or compliance approval? 

Yes 

Yes 

Yes 

Yes 

Yes 

No 

Yes 

No 

Ye: 

Yes 

For High Risk Customers 2 Years 
Medium Risk Customers - 8 Years 
Low Risk Customers - 1 Years 

Yes 

Do not have this category of customer or industry 
EDD on risk-based approach 

Yes 

Do not have this category of customer or industry 
EDD on risk-based approach 

Restricted 

EDD on risk-based approach 

Prohibited 

Always subject to EDD 
Restricted 

Always subject to EDD 

EDD on risk-based approach 
Prohibited 

Do not have thls category of customer or industry 
Always subject to EDD 

Always subject to EDD 

Always subject to EDD 

Always subject to EDD 

Prohibited 

Always subject to EDD 

Prohibited 

Always subject lo EDD 

Do not have this category of customer or industry 

Always subject to EDD 

Do not have this category of customer or industry 

We undertake limited transact1on under isk based approach 

No 

Page 8 
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78 a 
79 

80 

81 

81 a 

82 

83 

84 

8. MONITORING& REPORTING 

84 a 

84 b 

84 b1 

84 b2 

84 b3 

85 

85 a 

B6 

87 

89 

90 

90 a 

91 

If Y indicate who provides the approval 
|Does the Entity have specific procedures for 
onooaralng enbies that handle client monev such as 

accountants, consultants, real estate agents? 
Does the Entity perform an addiional control or 
quality review on clients subject to EDD? 

92 

Confirm that all responses provided in the above 
Secion are representative of all the LE's branches 

IfN, darify which questions the differencels relate to 
and the branch/es that this applies to 

If appropriate, provide any additional 
information/context to the answers in this section. 

Wolfsberg Group Correspondent Banking Due Diligence Questionnaire (CBDDO) 4 

Does the Entity have risk based policies, procedures and monitoring processes for the identification and 
reporting of suspicious activity? 

What is the method used by the Entity to monitor 
transactions for suspicious activities? 

If manual or combination selected, specify what 
type of transacions are monitored manually 

If automated or combination selected, are internal 

system or vendor-sourced tools used? 

IfVendor-sourced tool' or 'Both' selectod, what is 
the name of the vendorool? 

When was the tool last updated? 

When was the automated Transaction Monitonng 
application last calibrated? 

Does the Entity have regulatory requirements to 
report suspicious transactions? 

If Y, does the Entity have policies, procedures and 
processes to comply with suspicious transaction 

reporting requirements? 

Does the Entity have policies, procedures and 
processes to revew and escalate matters arising from 
the monitoring of customer transactions and activity? 

Does the Entity have a data quality management 
lprogramme to ensure that complete data for all 

transactions are subject to monitoring? 

|Does the Entity have processes in place to respond 
to Request For information (RFls) from other entities 
n a timely manner? 

Does the Enbty have processes in place to send 
Requests for Infomabon (RFis) to ther austomers in 

a bmely manner? 

Conim that ail responses provided in the above 
Secton are representatve of ail he LEs branches 

MN, danty which quessons ne difterence/s relate O 

and the branches that his appies to 

9. PAYMENT TRANSPARENCY 

If appropnate. provide any aadibonal 
ntormaton/context o the answers n this secUon 

Does the Entty adhere to the Woitsberg Group 
Payment Transparency Standards 

oERA 

NTGNG 

Please select 

Yes 

Yes 

Yes 

Yes 

Automatod 

Both 

Compass mantoring tool implermented by Quanturn Data Engines(Vendor) 

<1 vear 

< 1 year 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yas 

Page 



95 

96 

96 a 

97 

98 

99 

100 

101 

102 

|102 a 

|10. SANCTIONS 

102 a1 
102 a1a 

102 a2 

103 

|104 

Dhe e Erthy heve ce pceurat 

O The Wolfsberg Group 2023 

0oes the tnN have oontrols to supDDort the induson 

ot requsred and aaourate ong1nator intormaton in 
ross border p8yment messages? 

etac 

Ooes the Entty have controls to support the indusion 

of required benehcary intomaton cross-border 
payment messages? 

MY. does the Entty have procedures to indude 

beneiiary address induding country in aoss 
border payments? 

Conirm that all responses pronded in he above 
Secton are representatve of all the LE'S branches 

IfN, darity which Quesbons the differencels relate to 
and the branch/es that this applies to. 

If appropriate, provide any additional 
inforrmaton/context to the answers in this section. 

Does the Enty have a Sancions Policy approved by 
management regarding compliance with sanctions 
law applicable to the Enuty, induding with respect to 
its business conducled with, or through accounts held 
at foreign finandal institutions? 

|Does the Enity have policies, procedures, or other 
controls reasonably designed to prevent the use of 
another entity's accounts or services in a manner 
causing the other enity to violate sancions 
prohibiions applicable to the other entity (induding 
prohibiions within the other entity's local jurisdiction)? 
Does the Entity have policies, procedures or other 
controls reasonably designed to prohibit and/or 
detect acions taken to evade applicable sanctions 
prohibitions, such as stipping, or the resubmission 

and/or masking, of sancions relevant information in 
cross border transacions? 

Does the Enity screen its cusiomers, including 
beneficial ownership information collected by the 
Enuty, during onboarding and regularly thereafter 
against Sanctions Lists? 

What is the method used by the Entty for sanctions 
screening? 

IW'aulomaled' or both aulomated and manual' 
selected: 
Are intenal system of vendor-sourced tools used? 

Ifa 'vendor-sourced tool' or 'both' selected, what 
is the name of the vendorhool? 

When did you last lest the eflfectiveness (of finding 
true matches) and completeness (lack of missing 
data) of the matching configuration of the 
automaled tool? (r'Other please explain in 
Question 110) 

|Does the Entity screen all sancions relevant data, 
|including at a minimum, enity and locauon 
inlormation, contained in cross s border ransactions 
against Sancions Lists? 

What is the method used by the Entity? 

nERA 
THE 

MONITOING 
DEPT 

atete ard Stieed Srtr# Aet 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yos 

No 

Manual 

Both 

Firco Compliance Link 

< 1 year 

Yes 

Combination of automated and manual 

Page 10 CBDDO V1.4 



105 

106 

106 a 

106 b 

106 c 

106 d 

106 

106 

|107 

|107 a 
107 b 
108 

109 

109 a 

110 

111 

111 a 

111 b 

111 c 

111 d 

111 e 
|111 f 
112 

|112 a 
112 b 
112 c 

l11. TRAINING & EDUCATION 

112 d 
112 e 

1124 
113 

114 

|114 a 
115 

D The Wottsberg GrOup 2023 

poes the Enuty have a dala quality management 

programo to ensure tthat complete datn for all 
ransactons are subject to sanctons screening? 

Selet the Sanctons Lists used by the Entty in its 
sanctons sceening processes 

Consotidated United Nabons Security Council 
Sanctons List (UN) 

Unted States Departnent of the Troasury's Offico of 
Foresgn Assets Conthol (OFAC) 
OMce of Financal Sanchons lmplementabon HMT 
(OFSI) 
Eunvpean Union Consolidaled List (EU) 

Wolh bry Group Corree pondent Denhlng Due Diligenco Ove e Uonnelre (CODO VIA 

Lists mantained by other G7 member countries 
Other (speaty) 

hen regulatory authontes make updates to their 
Sancions list, how many buslness days before the 
enbty updales their acive manual and/or automated 
screening systems against: 

Customer Data 
Transacæons 

Does the Entty have a physical presence, e.g 
branches, subsidiaries, or representative offices 
located in countries/regions against which UN, OFAC, 
OFSI. EU or G7 member countries have enacted 
comprehenslve jurisdiction-based Sanctions? 

Confirm thal all responses provided in the above 
Section are representative of all the LE's branches 

IN, darify which questions the difference/s relate to 
and the branchles that this applies to. 

If appropriate, provide any additional 
Infomation/context to the answers in this section. 

|Does the Entity provide mandatory training, which 
|includes: 

ldentification and reporting of transactions to 
government authorities 

Examples of different forms of money laundering, 
terrorist financing and sanctions violations relevant 
for the types of products and servlces offered 

Internal policies for controlling money laundering,. 
terrorist financing and sancions violaions 

New issues that occur in the market, e.g. significant 
regulatory actions or new regulations 

Conduct and Culture 
Fraud 

|Is the above mandatory training provided to 
Board and Senior Committee Management 
1st Line of Defence 
2nd Line of Defence 

3rd Line of Delence 
Third parties to whi specific FCC activities have 
been outsourcad 

Non-employed workers (contractors/consullants) 
Does the Entity provide AML, CTF & Sanctlons tralnlng 
that is targeted to specific roles, responsibilities and 
high-risk products, services and activities? 

|Does the Entity provide customised training for AML, 
CTF and Sancions slaff? 

IfY, how frequenuy is training delivered? 
Confirm that all responses provided in the above 

Ce hranches |Secuon are representauve of all the LE'S 

AM 

N 

Used tor screeing custorers and benelcsal ouners (e teferenco data) 

Usod tof scrvoning custotners and bonoficiol owners (0. roforonce data) 

Used for screening cUslomers and beneficial owners (0.0. relerenco data) 

Used for 6creening customers and beneflicial owners (.e. relerence data) 
Nol used 

UAPA 
WMD (Part of UN List) 

Same day to 2 business days 
Same day to 2 business days 

No 

Yes 

Yes 

Yes 

Yes 

Yes 

es 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

|Yes 

Yes 

Yes 

Annually 

les 
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|115 a 

116 

|118 

|119 

12. QUALITY ASSURANCE /COMPLLANCE TESTING 
117 

119 a 

120 

13. AUDIT 
121 

|122 

122 a 
122 b 

|123 

123 a 

123 b 

123 c 
123 d 

|123 e 
123 
123 g 

|123 h 
123 | 
123 

123 k 

123 1 

124 

125 

125 a 

126 

127 

126 

14. FRAUD 

The Wolfsberg Group 2023 

fN. danty which quesions tho difforencels relato to 
and the branches that his applies to. 

M appropnate, provide any eddiional 
infomaton/context to the answers In thls seclon. 

Wolh berg Group Corres pondent Banklng Due Dligence QuesUonnaire (CaDDO) VI4 

Does the Entbty have a program wide isk based 
Quality Assurance programme for financial crime 
(separate from the independent Audit function)? 
Does the Enity have a program wide risk based 
|Compliance Testing process (separate from the 
indepeodent Audt funcion)? 
Conhrm that all responses provided in the above 
|Section are representative of all the LE's branches 

IfN, darify which questions the differencels relate to 
and the branchles that this applies to 

f appropriate, provide any addiional 
informaion/context to the answers in this section. 

|In addition to inspecions by the govemment 

supervisors/regulators, does the Entity have an 
intemal audit funcion, a testing funcion or other 
independent third party, or both, that assesses FCC 

|AML, CTF, ABC, Fraud and Sancions policies and 
lpractices on a regular basis? 

|How often is the Entity audited on its AML, CTF, ABC, 
Fraud and Sanctions programme by the following: 

Internal Audit Department 
External Third Party 

Does the internal audit funcion or other independent 
third party cover the following areas: 

AML, CTE, ABC, Fraud and Sancions policy and 
procedures 
Enterprise Wide Risk Assessment 

Governance 
KYCICDDEDD and underlying methodologies 

Name Screening & List Management 
Reporing/Metrics & Management Information 
Suspicious Acivity Filing 

Technology 
Transaction Monitoring 
Transaction Screening including for sancions 
Training & Educaion 

Other (specify) 

Are adverse findings from internal & external audit 
tracked to completion and assessed for adequacy 
Jand completeness? 

Confirm that all responses provided in the above 
secion are representaive of all the LE's branches 

IMN, darify which questions the difference/s relate to 
and the branchles that this applies to. 

f appropriale, provide any additional 
|infonabon/context to the answers in this section. 

Does the Enbty have polic1es in place addressing 
fraud nsk? 

Does the Entty have a dedicated team responsible 
for prevenbng & detecting fraud? 

Yes 

Yes 

Yes 

Yes 

Yearly 
Component-based reviews 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yos 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

les 
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120 

130 

131 

131 a 

132 

Ooos the Entity have roal ine monitonng to dotocl 
traud? 

Declaration Statement 

Do the Entty's processes indude gathenng 
addibonal infommaton to support its travd cor controls, for 
example P address, GPS locabon, and/or device ID? 
|Confrm that all responses provided in the above 
secton are repre sentabve of atl the LE's branchos 

MN. danty which questons the differonce/s relale to 
and the branch/es that hus applies to 

appropnate. provide any addiional 
infomabontcontext to the answers in this section. 

Wolhberg Oroup Correspornde nt Benh ing Due Dllgence Queolonneire (CBD00) VI4 

THE FEDERAL BANK LIMITED 

standards. 

Woltsberg Group Corespondent Banáng Due Diigence Questionnaire 2023 (CBDDQ V1.4) 
|Decdaraton Statement (To be signed by Global Head of Correspondent Banking or equvalent position holder AND Group Money Laundering Prevention Oficer, Global Head of 
Ant Money Laundering. Chief Complance Ofcer, Global Head of Financial Crimes Complance OR equivalent) 

Yeg 

Yeg 

(Financial Institution name) is fuly committed to the fight against financial crime and makes 
every efort to remain in full complance with all applicable financial crime laws, requlations and standards i n al of the jurisdictions in whch it does business and holds accounts. 

The Financial Institution understands the critical Importance of having effective and sustainable controls to combat financial crime in order to protect its reputation and to meet ts 
legal and regulatory obligations. 

Yos 

The Financial Institution recognises the importance of transparency regarding parties to transactions in international payments and has adopted/s committed to adopting these 

MOHAMMED VASEEM SHEIKH 

The Woifsberg Group 2023 

The Financial Instiution further certifies it complies ith / is working to comply with the Wolfsberg Correspondent Banking Principles and the Wotisberg Trade Finance Principles. 
The intormation provided in this Wolfsberg CBDDQ will be kept current and wil be updated no less frequenty than every eighteen months. 

BEENA SUZANNE THOMAS 

The Financial Institution commits to file accurate supplemental information on a timely basis. 

(Global Head of Correspondent Banking or equivalent), certify that I have read and understood this declaration, that 
the answers provided in this Wolfsberg CBDDQ are complete and correct to my honest belief, and that I am authorised to execute this declaration on behalf of the Financial 
Insttuton. 

(MLRO or equvalent), certify that I have read and understood this declaraion, that the answers provided in this 
Wolfs bera CBDD0 are complete and correct to my honest belief, and that l am authoris ed to execute this declaratlon on behal of the Financial Institution. 

(Signature & Date) 

(Signature & Dale) 
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2 

5 

6 

|1. ENTITY & OWNERSHIP 

6a 

No 

6 a1 

6 b 
6 

6 d 

8 

8 a 

9 

10 

11 

11 a 

11 b 
11 c 
11 d 

11 e 

Wolfsberg 

|11 f 

Flnancial Instltution Name: 
Location (Countv): 

the 

Full Legal name 

Group 

|Append a list of foreign branches which are covered 
by this questionnaire (if applicable) 

Select 

Full Legal (Registered) Address 

if 

Full Primary Business Address (if different from 
above) 

Date of Entity incorporation/establishment 

Wolsborg Group Financial Crime Compllence QuestUonnaire 2023 (FCca V1.2) 

Question 

Publicly Traded (25% of shares publicly traded) 
IfY, indicate the exchange traded on and ticker 
symbol 

Member Owned/Mutual 

of ownership and append an ownership 

2. AML, CTF & SANCTIONS PROGRAMME 

Government or State Owned by 25% or more 

Pivately Owned 
If Y, provide details of shareholders or ultimate 
beneficial owners with a holding of 10% or more 

% of the Entity's total shares composed of bearer 
shares 

Does the Entity, or any of its branches, operate under 
an Offshore Banking License (0BL) ? 

If Y, provide the name of the relevant branch/es 
which operate under an OBL 

Does the Bank have a Virtual Bank License or 
provide services only through online channels? 
Provide Legal Entity ldentifier (LEl) if available 

CDD 

Does the Entuty have a programme that sets 
minimum AML. CTF and Sanctions standards 
regarding the following components: 

EDD 

Appointed Officer with sufficient 

experiencelexpertise 

Cash Reporting 

Adverse Information Screening 
Beneficial Ownership 

e The Wollsheg Group 2023 

AE 

ALUN 

THE TEOLRAL BANK LIMITEO 
TNDIA 

EDERA 

THE FEDERAL BANK LIMITED 

The bank does not have any foreign branchos 

FEDERAL TOWERS, ALUVA, KERALA, INDIA - 683101 

Same as above. 

23-04-1931 

es 

BSE- FEDERALBNK 
NSE- FEDERALBNK 
LSE - FEDS 

No 

No 

No 

NIL 

Yes 

IFSC BANKING UNIT/ GIFT CITY 
Unit No. 703, 7th Floor, Hiranandani Square, Multi Special Economic Zone, 
GIFT SEZ, GIFT CIty, Gandhi Nagar, Gujarat, PIN- 382355, India 

No 

335800J8VWGE2HGWF417 

Yes 

Yes 

|Yes 

Answor 

Yes 

Yes 

Yes 

Page 
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11 

11 k 
11 

11 m 

11n 

13 

13 a 

14 

15 

16 

17 

17 a 

17 b 

|17 c 
17 d 

17 e 

17 f 

18 

Does the entity have a whistleblower policy? 
3. ANTI BRIBERY& CORRUPTION 

18 a 

18 b 
18 c 

19 

19 a 

19 b 

19 c 

19 d 

19 e 

19 

19 g 

19 h 

Independent Testing 

19 | 

Penod1c Review 

19 

Pobcies and Procedurea 
PEP Screening 
R1sk Assesamont 

Sanctions 
Suspicious Activity Reporting 
Trainung and Education 
Transaction Monitonng 

|4. AML, CTF & SANCTIONS POLICIES & PROCEDURES 

ls the Entity's AML, CTF & Sanctions S policy approved 
at least annually by the Board or equivalent Senior 
Management Committee? 
Does the Entity use third parties to carry out any 

Components of its AML, CTF & Sanctions 
|programme? 

If Y, provide further details 

Has the Entity documented policies and procedures 
consistent with applicable ABC regulations and 
|requirements to reasonably prevent, detect and 
report bribery and corruption? 
Does the Entity's intemal audit function or other 
independent third party cover ABC Policies and 
Procedures? 

Wols berg Oroup Financiel Crime Complience Quee Uonna ire 2023 (FCCa V1.2) 

Does the Entity provide mandatory ABC training to: 
Board and Senior Committee Managemernt 
1st Line of Defence 
2nd Line of Defence 

3rd Line of Defence 

Third parties to which specific compliance activities 
subject to ABC risk have been outsourced 

Non-employed workers as appropriate 
(contractors/consultants) 

Has the Entity documented policies and procedures 
consistent with applicable AML, CTF & Sanctions 
regulations and requirements to reasonably prevent, 
detect and report: 

Money laundering 
Terrorist financing 
Sanctions vlolations 

Does the Entity have pollcies and procedures that: 

Prohlbit the opening and keeping of anonymous 
and fictitious named accounts 
Prohibit he opening and keeping of accounts for 
unlicensed bankS and/or NBFIs 

Prohibit dealing with other entities that provide 
banking services to unlicensed banks 
Prohibit accounts/relationships with shell banks 
Prohibit dealing with another Entity that provides 
services to shell banks 

Prohibit opening and keeping of accounts for 
Section 311 designaled entities 

Prohibit opening and keeping of accounts for any 
of unlicensed/unregulated remittance agents, 
exchanges houses, casa de cambio, bureaux de 

change or money transfer agents 

Assess the risks of relationships with domestic and 
foreign PEPs, including their family and close 
associates 

Define the process for escalating financial crime 
nsk issues/potentially suspicious activity identufied 
by employees 

Outline the processes regarding screening for 
sanclions, PEPs and Adverse Media/Negat1ve 
News 

c Tho Woltsberg Group 2023 

THE 

DEPI. OMIlORINE 

Yoo 

Yes 

Yes 

Yes 

Yes 

Yes 

Yos 

Yos 

Yos 

Yos 

No 

Yes 

Yes 

Yes 

Yes 

Yes 

|Yes 
Yes 

No 

No 

Yes 

|Yes 

Yes 

Yes 

Yes 

No 

Yes 

Yes 

Yes 

Yes 

Yes 

(es 

es 
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20 

21 a 

22 

23 

5. KYC, CDD and EDD 

24 a 

24 b 

24 c 
24 d 

24 e 
|24 f 

|24 g 
24 h 
25 

25 a 
25 a1 
25 b 

25 c 
25 d 
26 

27 

28 

29 

|29 a 

29 a1 
29 a2 
29 a3 
|29 a4 

29 a5 
29 a6 

30 

30 a 
30 b 

30 b1 

30 c 

30 d 

30 e 
30 

30 g 
30 h 
30 

30j 
30 k 

Has tho Entity definod a risk toloranco slatormont or 
similar document which delines a risk boundary 
around thet busnesg? 

Does tho Entity have record vetention procedures 
that comply with applicatblo laws? 

Y what is the telention period? 

Does the Enuty verify the dentity of the customer 

Do the Entity's policies and procedures set out when 
|COD must be completed, e.g. at the time of 
onboarding or within 30 days? 
|Which of the following does the Entity gather and 
|retain when conducting CDD? Select all that apply: 

Customer identification 

Expected activity 
Nature of business/employment 
Ownership siructure 

Product usage 
Purpose and nature of relationship 
Source of funds 
Source of wealth 

Are each of the following identified: 
Ultimate beneficial ownership 

Are ultimate beneficial owners verified? 

Authorised signatories (where applicable) 
Key controllers 

Other relevant parties 

Wole borg Group Finenclel Crtme Cornp!ience QueeUonneire 202) (FCCO V.2) 

Does the due diligence process result in customers 
receiving a risk classification? 

Does the Entity have a risk based approach to 
screening customers and connected parties to 
determine whether they are PEPs, or controlled by 
PEPs? 

Does the Entity have policies, procedures and 
processes to review and escalate potential matches 
from screening customers and connected partles to 
determine whether they are PEPs, or controlled by 
PEPs? 

Is KYC renewed at defined freguencies based on 
risk rating (Perlodic Reviews)? 

If yes, select all that apply: 
Less than one year 
1-2 years 
3�4 years 
5 years or more 
Trigger-based or perpetual monitoring reviews 
Other (please specity) 

From the list below, which categories of custormers or 
industries are subject to EDD and/or are restricted, or 
prohibited by the Enity's FCC programme? 

Ans, Defence, Military 
Respondent Banks 

Embassies/Consulates 

If EDD or EDD & restricted, does the EDD 
assessment contaln the elements as set out in the 

Wolfsberg Correspondent Banking Principles 20227 

Extractive industies 

Gambling customers 
General Trad1ng Companies 
Manjuana-related Entuties 
MSBIMVTS customers 
Non-acCount customers 

Non-Government Organ1sations 
Non-resident customers 

e The Woltsberg Group 2023 

|es 

ftDER 

Yes 

|6 yearo or mofe 

Yos 

Yes 

Yes 

|Yes 

Yes 

Yes 
|Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

|Yes 
Yes 

Yes 

Yes 

Yes 

Yes 

Please select 
Yes 

Please select 
Yes 

Yes 

Depending on the risk cateogry 

Prohibiled 

EDD on isk-based approach 

es 

Aways subject to EDD 

Do not have this caBogory of customer or industry 

Do not have this category of customer or industry 

EDD on risk-based approach 

Do not have this calegory of cuslomer or industry 

Restricted 

Restncted 

|Always subyect to EDD 

EDD on nsk-based approach 

Page 3 FCCO v1.2 



30 

30 m 

30 n 

30 o 

30 p 
30 q 
30 r 

|30 s 
30 

30 u 

30 v 

|30 w 
30 x 

|30 y 

31 

32 

33 

33 a 

34 

34 2 

35 

36 

37 

37 a 
37 b 

37 b1 

Nuclear power 

37 c 

Payment Service Providers 
PEPs 

6. MONITORING & REPORTING 

38 

PEP Close Associates 

PEP Related 

Precious metals and stones 

Red light businOsses/Adult entertainment 

Regulated charities 
Shell banks 

Travel and Tour Companies 

Unregulated charitles 
Used Car Dealers 
Virtual Asset Service Provlders 

Other (specify) 

f restricled, provide details of the restriction 

|7. PAYMENT TRANSPARENCY 

Does the Entity have risk based policies, procedures 
and monitoring processes for the identification and 
reporting of suspicious activity? 

Wols berg Group Financiel Crlme Comollance QuegUonneire 2023 (Fcca V1.2) 

What is the method used by the Entity to monitor 
transactions for suspicious activities? 

If manual or combination selected, specify what 
type of transactions are monitored manually 

Does the Entity have regulat 
eport suspicious 

traneaequirements to 
rep 

IfY, does the Entity have policies, procedures and 
processes to comply with suspicious transactions 
reporting requirements? 

JDoes the Entity have policies, procedures and 
processes to review and escalate matters arising 
|from the monitoring of customer transactions and 

activity? 

JDoes the Entily adhere to the VWolfsberg Group 
Payment Transparency Standards? 

Does the Entity have pollcies, procedures and 
processes to comply with and have controls in 
place to ensure compliance with: 

FATF Recommendation 16 

Local Requlations 

IfY, Specify the regulation 

IIN, explain 

8. SANCTIONS 
Does the Entity have a Sanctions Policy approved by 
management regarding compliance with sanctions 
law applicable to the Entily, incduding with respect to 
its business conducted with, or through accounts 

held at foreign financial institutions? 

Does the Entity have policies, procedures or other 

controls reasonably des1gned to prohibit and/or 
detect actions taken to evade applicable sancuons 
prohibitions, such as strnpping, or the resubmission 
and/or masking. of sancUons relevant informaion in 

|cross border transactions? 

c The Wol'sbery Group 2023 
14 

Prohibited 

Always subject to EDD 

Always subjoct lo EDD 

Always subject lo EDD 
AJways subject lo EDD 

Always subject lo EDD 
Prohibitod 

|Always subject to EDD 
Prohibited 

EDD on risk-based approach 

Prohibitec 

Always subject to EDD 

Always subject to EDD 

Non customers are subject to restrictions on the nature of transactions. 
value 

Yes 

Combination of automated and manual 

Report based monitoring is caried our for credit card trasnactions 

Yes 

Yes 

Yes 

Yes 

|Yos 

|Yes 
Paynent and Setlements Act, 2007 

Yes 

Yes 

Page 4 



40 

41 a 

41 b 

|41 c 

41 d 
41 
|41 

42 

43 a 

43 b 

43 c 

43 d 

44 

44 a 

9. TRAINING & EDUCATION 
43 

|44 b 
44 c 
44 d 

44 f 

10. AUDT 
45 

Ooes the Entity sCreen its customers, Including 
beneficual ownersh1p information collectod by tho 
Entity, during onboarding and rogularty thereafter 
lagaunst Sanctions Lists? 

Select the Sanctiong Lists used by tho Entity in ts 
sanctions screening processes 

ConsolidaBed United Nations Socurity Counc1l 
Sanctions List (UN) 

United Statos Department of the Treasury's Office 
of Foreign Assets Control (OFAC) 

Offico of Financal Sanclions Implementation HMT 
(OFSI) 
European Union Consolidated List (EU) 

Slonature Page 

understood this 

Wolhbery Group Finsnciel Crime Compllence Ques tionne ire 2023 (FCCO VI.2) 

Lists maintained by other G7 member countries 
Other (specify) 

Does the Entity have a physical presence, e.g. 
branches, subsidiaries, or representative offices 
located in countneseghar countries have 

s against which UN, 
OFAC, OFSI, EU or 

enacted comprehensive jurisdiction-based Sanctions? 

Does the Entity provide mandatory training, which 
incudes: 

ldentification and reporting of transactions to 
government authorities 
Examples of different forms of money laundering, 
terrorist financing and sanctions violations relevant 
for the types of products and services offered 

Internal policies for controlling money laundering. 
terrorist financing and sanctions violations 

|Is the above mandatory training provided to : 
Board and Senior Committee Management 

New issues that occur in the market, e.g. significant 
regulatory acions or neW regulations 

1st Line of Defence 
2nd Line of Defence 

3rd Line of Defence 

Third parties to which specific FCC activities have 
been outsourced 

In addition to inspections by the government 
supervisors/regulators, does the Enity have an 
intermal audit function, a lesting function or other 
independent third party, or both, that assesses FCC 
|AML, CTF, ABC, Fraud and Sanctions policies and 
practicas on a regular basis? 

Non-employed workers (contractors/consullants) 

BEENA SUZANNE THOMAS 

Yes 

G he Noltsberg Group 2023 

Usod for scrooning customers and tonefral omors (9 referernco data 

Used lor screoning customers and benefcial mers (o. reterence data 

Used lor screening customers and benelcial owners (.e referenco cata 

Used for screening customers and benefical owners (Le. reference data 

Not used 

UAPA 

No 

|Yes 

Yes 

Yes 

Yes 

Yes 

|Yes 

Yes 

|Yes 

No 

Wolfsberg Group Financial Crime Compliance Questionnaire 2023 (FCCQ V1.2) 
THE FEDERAL BANK LIMITED 

|Not Applicable 

Yes 

(Senior Compliance Manager- Second Line representative), certity that I have read and 

decdaration, that the answers provlded In this Wolfsberg FCCQ are complete and correct to my honest belief. 

(Financial Inst1tution namo) 

(Signature & Date) 

Page 5 

OERA AK LIO uVA 

FCCO V12 
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