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Federal Bank at a Glance

SCALE

Net advances:

“Gross advances market share of 1.25%1

1,318,786
1,744,469

Mar-21 Mar-23

(All amounts in INRmm)

Deposits:

“Market share of 1.13%2

1,726,445
2,133,860

Mar-21 Mar-23

(All amounts in INRmm)

PROFITABILITY

Return on Assets:

“Increased by 43 bps since FY21

Return on Equity:

“Increased by 464 bps since FY21

REACH

Branches: 

1.28% (FY23)

15.02% (FY23)

1,355 (Mar-23)

ATMs & Cash recyclers:

1,900+ (Mar-23)

Alternate channels:

Multi-pronged approach to distributionStrong financial performanceSustained business momentum

Note: Numbers on a standalone basis, unless specified otherwise; ‘Mar’ denotes data as of 31st March; ‘FY’ denotes data for the full year ended 31st March

1 Market share calculated based on March 24, 2023 data of (i) Federal Bank’s gross advances, and (ii) RBI fortnightly data for Scheduled Commercial Banks total advances
2 Market share calculated based on March 24, 2023 data of (i) Federal Bank’s Deposits (excluding interbank deposits), and (ii) RBI fortnightly data for Scheduled Commercial Banks outstanding deposits

Fintechs RMs / DSAs / BCs BaaP



FY2021 FY2022 FY2024 & BeyondFY2023

• 1st wave of COVID

• GDP contraction leading to slowing 

credit growth1

• 2nd wave of COVID

• Geopolitical tension at centre stage
• Geopolitical tensions at center stage

• Elevated CPI inflation and interest 

rate hikes in India

• Geoeconomic fragmentation 

globally

• Introduction of government 

initiatives to enhance 

manufacturing capabilities in India
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Preserve, Conserve & Innovate
High margin lending products, MSME/PSL focus, Fintech arrangements, 

ESG, Lite Branch Heavy Distribution

NNPA:

Net profit – INRmm 15,903

1.19%

18,898

0.96%

30,106

0.69%

1 For aggregate bank credit in India

Execution playbook proven withConsistent Performance
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• Conserving capital

• Gold loans

• Enhance Deposits

• Cost efficiency

• Strengthen Digital Stack

2

• Build competencies in high 

margin lending products: Credit  

Cards, Personal Loans, MSME, 

CV/CE, Gold Loans and MFI

• Enhance distribution

• Diversify business mix

• Leverage Digital & Fintech arrangements

• Increased focus on high margin lending 

products

• Step-up growth with focus 

on select high margin 

lending products

• Expand Reach: Lite Branch 

Heavy Distribution (“LBHD”)

Multiple levers in place to

• Grow business size

• Maintain Asset Quality

• Increase Margins

• Enhance Returns

Note: Numbers on a standalone basis, unless specified otherwise; 'Mar' denotes data as of 31st March; 'FY' denotes data for the full year ended 31st March



Business Architecture designed to foster growth & deliver sustainable returns

Diversified product mix & consistent growth 4D mantra as an enabler Solid foundational structure 

Strong corporate governance

Comprehensive risk management

Data driven decision making

LEVERS IN PLACE FOR ROA EXPANSION STRATEGY TO INCREASE NET PROMOTER SCORE

Data

Digitization Distribution

Depth of
relationship

Pursuing high margin lending products on 

the back of established success in existing 

products

Capitalise on growth opportunities in Indian 

market

Maintaining the momentum in retail 

deposit franchise

3

BUSINESS ARCHITECTURE DESIGNED TO BE PAPERLESS, CONTACTLESS & CASHLESS

Robust credit framework

Driving operational efficiency



(35%)

(25%)

(15%)

(5%)

5%

15%

25%

FY21 FY22 FY23E FY24E FY25E FY26E FY27E FY28E FY29E

India China France Germany Japan UK USA

Attractive macro-economic and industry dynamics with strong growth tailwinds
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LANDSCAPE

India is expected to be the fastest growing major economy1 from 

FY24E onwards…

… with highly underpenetrated credit… 

… currently at multi-year high credit growth levels…

2.0% 

2.1% 

4.0% 

5.3% 

5.7% 

6.9% 

8.2% 

Nominal GDP growth % (YoY)

Nominal GDP 

growth % (YoY)

FY29E

50%

85%

121%
139%

178%
197%

216%
Domestic credit to private sector (% of GDP) - CY2021

India non-food credit growth (YoY)

… providing significant opportunity

Source: IMF WEO Database April 2023

Note: Nominal GDP growth % (YoY) calculated based on Nominal GDP data from IMF WEO Database; it represents 

fiscal year (FY) for India and calendar year minus one (CY-1) for all other economies
1 Major economies include top 7 countries by GDP - United States, China, Japan, Germany, India, United 

Kingdom, and France

Source: World Bank 2021

Source: RBI Annual Report 2023 ; 'FY' denotes data for the full year ended 31st March
2 Data up to March 24, 2023

13.4% 

6.1% 5.5% 

9.7% 

15.4% 

FY19 FY20 FY21 FY22 FY23

2



Key Highlights
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Diversified advances portfolio with a focus towards expanding high margin lending products 2

Multi-pronged distribution approach 3

Highly granular fee income franchise 5

Retail oriented with a strong liability franchise 1

Group entities driving further value creation 6

Experienced management team with strong corporate governance culture 7

Key levers of RoA expansion in place

Strong financial track record with prudent capital deployment

Data driven decision making & robust risk control framework leading to improvement in asset quality 4
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OUTCOMES



Retail oriented with a strong liability franchise

Growing deposit base Deposit Market Share1

Product 

innovations

Power of Distribution 

– traditional branch 

based & alternate 

channels

Human 

relationship 

and emphasis 

thereon

Strong and 

consistent 

approach to 

digitization

Deposit stickiness 

driven by multiple 

product 

propositions

1.09%
March 26, 2021

1.13%
March 24, 202332.68%

CASA ratio 

(Mar-23)

6

LIABILITIES

1

5th largest private 

sector bank on 

debit card spends2

(FY23)

4.9% share on total 

spends amongst 

private sector banks2

(FY23)

Multiple debit card offerings

Collaborations attracting 

new set of customers

Note: Numbers on a standalone basis, unless specified otherwise; 'Mar' denotes data as of 31st March unless specified otherwise; 'FY' denotes data for the full year ended 31st March

1 Market share as of Mar-21 and Mar-23 calculated based on March 26, 2021 and March 24, 2023 data of (i) Federal Bank’s Deposits (excluding interbank deposits), and (ii) RBI fortnightly data for Scheduled Commercial Banks Outstanding Deposits;
2 Ranking and market share calculated based on sum of twelve months data in the FY from RBI’s monthly provisional data on ATM, Acceptance Infrastructure and Card Statistics for (i) Federal Bank, and (ii) private sector banks

Strong NR 

deposit and 

remittances  

franchise

1,726,445
1,817,006

2,133,860

88%
92%

84%

Mar-21 Mar-22 Mar-23

CASA + Dep <= INR 20mm Other

(Amounts in INRmm) +17%



Diversified advances portfolio…

Consistent Growth & Scale Up

1,318,786
1,449,283

1,744,469

Mar-21 Mar-22 Mar-23

Gross advances Market Share1

Gross advances Mix
(As of Mar-23)Net Advances (Amounts in INRmm)

1.17%
March 26, 2021

1.25%
March 24, 2023 Diversified Wholesale Book

Corporate
(CIB)
79%

CoB
21%

Retail
Book
54%

Wholesale
Book
46%
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ADVANCES

2

YoY Growth in Mar-23

19% 22%

23% 17%

xx%

+20%

Note: Numbers on a standalone basis, unless specified otherwise; 'Mar' denotes data as of 31st March unless specified otherwise; 'FY' denotes data for the full year ended 31st March

1 Market share as of Mar-21 and Mar-23 calculated based on March 26, 2021 and March 24, 2023 data of (i) Federal Bank’s gross advances, and (ii) RBI fortnightly data for Scheduled Commercial Banks total advances

Granular Retail Book

Housing
26%

Agri
24%

BuB
15%

LAP
10%

Auto
6%

Personal
3%

CV / CE
2%

Other 
retail
14%

17% 21% 14% 18% 29% 37% 71% 11%



… with a focus towards expanding high margin lending products

High margin lending products1

8

ADVANCES

2

MSME (BuB + CoB)

16% 
YoY growth

CV/CE

71%
YoY growth

Credit Cards

451% 
YoY growth

Micro Finance

223% 
YoY growth

Personal Loans

37% 
YoY growth

Gold Loans

15% 
YoY growth

26K+
Number of 

Customers

14,373+
Disbursements

(INRmm)

543K+
Cards-In-Force2

350K+
Accounts

1.3mm+
No. of outstanding 

accounts

Digital loan platform

Note: Numbers on a standalone basis, unless specified otherwise; Data for FY23 / as at Mar-23 unless specified otherwise; 'Mar' denotes data as of 31st March; 'FY' denotes data for the full year ended 31st March

21,864
Gross advances 

(INRmm)

14,347
Gross advances

(INRmm)

23,929
Gross advances

(INRmm)

14,864
Gross advances

(INRmm)

198,410
Gross advances

(INRmm)

314,472
Gross advances

(INRmm)

YoY growth for gross advances

1 High margin lending products: Credit cards, Personal loans, MSME, CV/CE, Gold loans and Micro Finance
2 Cards-in-Force represents active cards issued and outstanding

33.1%

66.9%

Mar-22

Mar-23

Gross advances 

share

+40 bps
32.7%

67.3%



Distribution - A Multi Pronged Approach

Customers  

@

Core

Digital

BC led 
Distribution

DirectSales  
Agents /  

Connectors

Branches

Sales /  

Relationship 

Channel
(Bank  owned)

Continuous investment in 

expanding Pan India footprint
Fintech arrangements

& manymore….

Co-lending Sales force 

expansion 

through FedServ

Telesales

Magnify reach through 

alternate channels

9

DISTRIBUTION

3

Mar-23Mar-21

Branches 1,272 1,355

LITE BRANCH 

HEAVY DISTRIBUTION

Added 73 

branches in 

FY23

Driven by alternate channels

Note: Numbers on a standalone basis, unless specified otherwise; 'Mar' denotes data as of 31st March; 'FY' denotes data for the full year ended 31st March

Relationship 

Managers

Direct Sales 

Agents

Business 

Correspondents
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FINTECH DISTRIBUTION AND DIGITIZATION

3

Note: Numbers on a standalone basis, unless specified otherwise; 'Mar' denotes data as of 31st March; 'FY' denotes data for the full year ended 31st March

Fintech arrangements and Digitization strategy as a growth driver

Origination

Servicing

Operations

Digital 

migration

Digital 

transformation

Operational 

efficiency

Digitization strategy

Implemented across… … driving

24%

PL disbursements

Further enhanced and enriched 

through continuous innovation

Digital Assistant – Feddy
Resolving customer queries 

with efficiency

Mobile as POS  
Multimode collection 

solution for merchants

Digital access to a 

range of non-financial 

account services

81%

Credit cards issued

33%

SB incremental growth

Share of 

FinTech 

(FY23

… with key enablers in place…

✓ Favourable structure: Served through 

dedicated Business Unit

✓ Strong Technology Stack: Attracting 

multiple FinTech arrangements

✓ Smooth onboarding: Comprehensive and 

open

… driving business results

✓ Contributors driving business growth

▪ Higher ROA through high margin lending 

products

▪ Generating cross-sell opportunities

✓ Product propositions attracting 

▪ New To Banking and customers with credit 

history

▪ Digitally native customers

Attracting multiple Fintech arrangements...

HUMAN AT  

THE CORE



AnomalyDetection  

Pattern Recognition  

Vulnerability&Affinity  

Scores

AI-enabled Fraud  

Detection

Customer 
Engagement

Relationship 
Management

Asset 
Underwriting

Delinquency 
Management

FraudRisk
Process 

Optimisation

Empoweringwell-informeddecisionsacross levelsandfunctions

AcquisitionOptimisation  

Alternate Enriched  

Profiling

PersonalisedCampaigns
CX based 360ْ

Micro-Segmentation 

MLRecommendation  

Engine

Offer/Product 

Prioritisation 

PRM/RM Pitchbook

AlgorithmicUnderwriting  

Multi-Pronged 

Frameworks1

Robust Risk Control  

StrategicPricing

Pre/Early

Delinquency  ML

CollectionsAnalytics 

Recovery

Frameworks1

OptimisationModels  

ServiceAnalytics  

ResourceAnalytics  

Experience

Optimisation

1 Multi-Layered ML and Advanced Analytics Models

Data driven decision making with analytics as a backbone4

ANALYTICS

11



Robust risk control framework leading to improvement in asset quality

1.19

0.96

0.691

Mar-21 Mar-22 Mar-23

NNPA (%)

3.41

2.80

12.36

Mar-21 Mar-22 Mar-23

GNPA (%)

65.14
65.54

70.021

Mar-21 Mar-22 Mar-23

PCR (%)

1.55
1.39

1.161

FY21 FY22 FY23

Slippage Rate (%)

2.29

2.87
3.041

FY21 FY22 FY23

Risk Adjusted NIM (%)

12

RISK MANAGEMENT

4

Sourcing
Independence of origination 

and underwriting function

Underwriting
Multiple data points captured 

through credit bureau data 

and API stack 

Monitoring
Tools to predict propensity to 

default & collection score of 

the borrowers

Recovery
Collection mechanism 

strengthened

Robust risk 

control 

framework

Note: Numbers on a standalone basis, unless specified otherwise; 'Mar' denotes data as of 31st March; 'FY' denotes data for the full year ended 31st March



Highly Granular Fee Income Franchise

Robust Traction in Fee Income
(Amounts in INRmm)

Selected items in para-banking1

Bancassurance

“Driven by banca partnerships with various insurance companies

Wealth Management

“In collaboration with Equirus Capital 

INR 1,132mm
(FY23 fee income)

INR 190mm
(FY23 fee income)

13

FEE INCOME

5

YoY Growth in FY23

33%

xx%

92%

Exchanges, Commission, Brokerage & Other Fee income

Net profit on Forex Transactions

Loan processing fee

Note: Numbers on a standalone basis, unless specified otherwise; 'Mar' denotes data as of 31st March; 'FY' denotes data for the full year ended 31st March

Pillars of Fee Income Business

Strong 

collaborations

Opportunity

in The

Customer Base

Digital

Capabilities

Analytics

& CRM

Solution

Multi

Channel 

Distribution

11,790

14,925

20,662

27% 24% 
24% 

61%

62%

63%12%

14%

13%

FY21 FY22 FY23

1 Fee income from para-banking is a part of the Exchanges, Commission, Brokerage & Other Fee Income line



Group entities driving further value creation
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SUBSIDIARIES / ASSOCIATES

xx% Stake owned by Federal Bank

Subsidiaries 

& Associates

Fedbank Financial Services Federal Operations & Services (FedServ)

Ageas Federal Life Insurance Company Equirus Capital

100%73.2%

26% 19.8%

Subsidiary

AssociateAssociate

Subsidiary

Provides operational and 

technology-oriented

services to the Bank

Driving 

efficiency

Provides IB, 

FI, insurance 

broking, 

institutional 

equities, 

portfolio & 

WM services

1 IRDAI disclosure of New Business Statement of Life Insurers for the Period ended March 31, 2023

Note: Data for FY23 / as at Mar-23 unless specified otherwise; 'Mar' denotes data as of 31st March; 'FY' denotes data for the full year ended 31st March; 

MSMEs (Micro, Small and Medium Enterprises) and ESEI (Emerging Self-Employed Individuals)

Scale:

INR 9,114mm
NBP1

Scale:

INR 1,576mm
Revenue

PAT:

INR 219mm
Net profit

6

Scale: (42% YoY growth)

Net Loans

INR 79,997mm

PAT: (74% YoY growth)

INR 1,801mm
Net profit

Retail focused 

NBFC offering 

gold loans & 

instalment loans 

to MSMEs & 

ESEIs

Growth:

11.63%
FY23 NBP1 YoY growth

Distributes 

products 

through a 

multi-channel 

network

Based on IGAAP financials used for preparation of consolidated financials statement by Federal Bank

Based on Statement of Audited Financial Results for the Year ended March 31, 2023 of FedBank Financial Services Ltd.



Experienced management team…
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MANAGEMENT TEAM

7

Shyam Srinivasan

Managing Director & CEO
MD & CEO since 2010

Shalini Warrier

Executive Director
Joined Federal Bank as the COO in 2015 and is currently 

serving as the Executive Director and Business Head -

Retail banking

Venkatraman Venkateswaran

Group President & CFO
Experience in Financial Compliance, & Operations

Ajith Kumar K K

President & 

Chief Human Resources Officer
Seasoned banker with experience spanning across 

various facets of banking

Pic 

TBU

Sunil Kumar K N 

Senior Vice President & 

Chief Compliance Officer
Experience in Regulatory and Compliance functions

Pic 

TBU

Damodaran C

Senior Vice President & 

Chief Risk Officer
Experience in Banking operations and Risk Management

Pic 

TBU

Pitchai Mahalingam

Senior Vice President & 

Internal Auditor
Experience in Transaction Banking and Corporate digital 

banking

Harsh Dugar

Group President & 

Country Head- Wholesale Banking
Experience in Wholesale Banking across various 

geographies

Pic 

TBU

Ashutosh Khajuria

Chief Mentor & Officer on Special Duty
Part of Federal Bank since 2011 and has served as the 

Executive Director and CFO

2+

11+

24+

6+

12+

3+

35+

7+

5+

xx Number of years in Federal Bank



Strong & Diverse Board

Focus on Gender diversity

ESG

16

… and strong corporate governance

GOVERNANCE

Women 

Representation 

in workforce

Women 

Representation 

in the Board41% 20%

Investor Recognition

Green Equity Investment 

by International Finance 

Corporation

Employee Recognition

Great Place to Work- Only 

Indian Bank to feature in 

70 Best Large Workplaces in 

Asia - 2022

Governance Structure

Dedicated E&S committee 

chaired by MD & CEO to track 

the ESG strategies & actions

Note: Data as of the date of presentation

7

Total Board 

Members

Independent 

Directors10 80%



Strong financial track record
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3.16 3.20 13.31

FY21 FY22 FY23

NIM (%)

7.51

9.48

10.80

FY21 FY22 FY23

Fee Income (% of total income)

49.27
53.32

149.86

FY21 FY22 FY23

Cost to Income ratio (%)

1.22

0.45 10.40

FY21 FY22 FY23

Credit costs (%)

FINANCIAL SNAPSHOT

“Driven by pivot to 

high margin lending 

products while 

retaining the 

momentum in liability 

franchise

“Digitization and 

operating leverage 

coming into play

NIM expansion, growing fee income, efficiency gains and reducing credit costs…

“Growth achieved 

while adding 

granularity to the fee 

income pool

“Decline in slippages 

coupled with increase in 

collection efficiencies 

and recoveries

Note: Numbers on a standalone basis, unless specified otherwise; 'FY' denotes data for the full year ended 31st March



Strong financial track record (cont’d)
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Profit after tax (INRmm) RoE (%)

RoRWA (%)

14.62
15.77

14.81

13.85 14.43 13.02

0.78
1.34

1.79

Mar-21 Mar-22 Mar-23

Capital adequacy ratio (%)

FINANCIAL SNAPSHOT

“Net profit in FY23 

crossing INR 30,000mm 

growing at a CAGR of 

38% since FY21

“Profitability 

expansion achieved on 

a risk adjusted basis

… resulting in increase in net profit and return ratios coupled with prudent use of capital

“464 bps increase in 

RoE since FY21

“Maintained prudent 

use of capital for driving 

growth

15,903
18,898

130,106

FY21 FY22 FY23

10.38 10.87

115.02

FY21 FY22 FY23

1.60
1.78

12.37

FY21 FY22 FY23

CET1 / Tier I Capital Tier II Capital

Note: Numbers on a standalone basis, unless specified otherwise; 'Mar' denotes data as of 31st March; 'FY' denotes data for the full year ended 31st March



0.85 
0.94 

1.28 

FY21 FY22 FY23

RoA (%)

• Highest in the past 3 years

Key Levers for RoA Expansion

Consistent growth in advances and deposits

Increase fee income and cross-selling by leveraging data

Improve efficiency with lite branch heavy distribution model

Maintain asset quality with prudent risk framework

Enhance yields with focus on high margin lending products

Enhancing Returns while growing business size

Multiple levers in place for ROA expansion

19

PROFITABILITY

Note: Numbers on a standalone basis, unless specified otherwise; 'FY' denotes data for the full year ended 31st March



Appendix



Financials – Balance Sheet
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FINANCIALS

Particulars (All amounts in INRmm) Mar-21 Mar-22 Mar-23 CAGR (21 -23)

CAPITAL AND LIABILITIES

Capital 3,992 4,205 4,232 3%

Reserves and Surplus 157,252 183,733 210,830 16%

Deposits 1,726,445 1,817,006 2,133,860 11%

Borrowings 90,685 153,931 193,193 46%

Other Liabilities and Provisions 35,300 50,588 61,303 32%

Total 2,013,674 2,209,463 2,603,418 14%

ASSETS

Cash and Balances with Reserve Bank of India 76,470 160,493 125,909 28%

Balance with Banks & Money at Call & Short Notice 119,444 49,611 50,978 (35%)

Investments 371,862 391,795 489,833 15%

Advances 1,318,786 1,449,283 1,744,469 15%

Fixed Assets 4,911 6,339 9,340 38%

Other Assets 122,201 151,942 182,889 22%

Total 2,013,674 2,209,463 2,603,418 14%

Data on a standalone basis

Note: ‘Mar’ denotes data as of 31st March; Previous year figures have been regrouped / reclassified, wherever necessary to conform to current year's classification



Financials – Income statement
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FINANCIALS

Particulars (All amounts in INRmm) FY21 FY22 FY23 CAGR (21-23)

Interest Income 137,579 136,608 168,036 11%

Interest Expenses 82,242 76,988 95,715 8%

Net Interest Income 55,337 59,620 72,321 14%

Other Income 19,587 20,891 23,300 9%

Operating Expenses 36,917 42,932 47,677 14%

Total Income 157,166 157,499 191,336 10%

Total Expense 119,159 119,920 143,392 10%

Operating Profit 38,007 37,579 47,944 12%

Provisions (inc. tax) 22,104 18,681 17,838 (10%)

Net Profit 15,903 18,898 30,106 38%

Data on a standalone basis

Note: ‘FY’ denotes data for the full year ended 31st March; Previous year figures have been regrouped / reclassified, wherever necessary to conform to current year's classification



Glossary
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Term Description 

AGRI Agriculture Loans 

AI Artificial Intelligence 

APIs Application Programming Interface 

BaaP Bus as a Platform 

BCs Business Correspondents 

BuB Business Banking 

BYOM Be Your Own Master digital app

CASA Current accounts & Savings accounts 

CIB Corporate & Institutional Banking 

CoB Commercial Banking 

CPI Consumer Price Index

CV / CE Commercial Vehicle / Construction Equipment 

Term Description 

DSA Direct Sales Agents

ESG Environmental, Social, and Governance 

GDP Gross Domestic Product 

GNPA Gross Non-Performing Assets 

LAP Loan Against Property 

LBHD Lite Branch Heavy Distribution 

MFI Micro Finance 

MSME Micro, Small & Medium Enterprises 

NBP New Business Premium

NIM Net Interest Margin 

NNPA Net Non-Performing Assets 

NPS Net Promoter Score 

Term Description 

NR Non-resident 

OEMs Original Equipment Manufacturers 

PCR Provision Coverage Ratio 

PL Personal Loans 

PSL Priority Sector Lending 

RMs Relationship Managers 

RoA Return on Assets 

RoE Return on Equity 

RoRWA Return on Risk-Weighted Assets 

RPA Robotic Process Automation 

SB Savings Bank Account 

TD Term Deposits 



Disclaimer

IMPORTANT: You must read the following before continuing. The following applies to this document, the oral presentation of the information in this document by The Federal Bank Limited (the “Bank”) or any person on behalf of the Bank, and any question-and-answer session

that follows the oral presentation (collectively, the “Information”). In accessing the Information, you agree to be bound by the following terms and conditions.

The Information is highly confidential and may not be copied or disseminated, reproduced, recirculated, redistributed, published or advertised in any media, website or passed on to any other person, directly or indirectly, in whole or in part, for any purpose. The distribution

of the presentation in certain jurisdictions may be restricted by law. Accordingly, any persons in possession of this presentation should inform themselves about and observe any such restrictions. This document may not be removed from the premises. If this document has

been received in error, it must be returned immediately to the Bank.

The Information is not intended for potential investors and does not constitute or form part of, and should not be construed as an offer or the solicitation of an offer to subscribe for or purchase securities of the Bank, and nothing contained therein shall form the basis of or be

relied on in connection with any contract or commitment whatsoever. You should not construe any Information as tax or legal advice. The information does not constitute a prospectus, a statement in lieu of a prospectus, an offering memorandum or an offer, an advertisement

or a solicitation of any offer to purchase or sell any securities of the Bank under the Companies Act, 2013, as amended, the Securities and Exchange Board of India (Issue of Capital and Disclosure Requirements) Regulations, 2018, as amended, or any other applicable law in

India. The information has not been approved and will not or may not be reviewed or approved by any statutory or regulatory authority in India or by any stock exchange in India. This document and its contents may not be viewed by persons within the United States unless

they are qualified institutional buyers (“QIBs”) as defined in Rule 144A under the U.S. Securities Act of 1933, as amended (“U.S. Securities Act”). By accessing the Information, you represent that you are (i): outside the United States or (ii) a QIB.

By attending this presentation, you (i) acknowledge that you will be solely responsible for your own assessment of the market and the market position of the Bank and that you will conduct your own analysis and be solely responsible for forming your own view of the potential

future performance of the Bank’s business, and (ii) agree to be bound by the terms herein and to keep this presentation and the information contained herein confidential.

The Information has been prepared by the Bank, and no other party accepts any responsibility whatsoever, or makes any representation or warranty, express or implied, for the contents of the Information, including its accuracy, completeness or verification or for any other

statement made or purported to be made in connection with the Bank and nothing in the Information shall be relied upon as a promise or representation in this respect, whether as to the past or the future. Furthermore, no person is authorized to give any information or make

any representation which is not contained in, or is inconsistent with, this presentation. Any such extraneous or inconsistent information or representation, if given or made, should not be relied upon as having been authorized by or on behalf of the Bank.

The Information contains forward-looking statements,. All statements other than statements of historical fact included in the Information are forward-looking statements. Forward-looking statements give the Bank’s current expectations and projections relating to its financial

condition, results of operations, plans, objectives, future performance and business. These statements may include, without limitation, any statements preceded by, followed by or including words such as “target,” “believe,” “expect,” “aim,” “intend,” “may,” “anticipate,”

“estimate,”, “predict”, “potential”, “plan,” “project,” “will,” “can have,” “likely,” “should,” “would,” “could” and other words and terms of similar meaning or the negative thereof. Such forward-looking statements involve known and unknown risks, uncertainties and other

important factors beyond the Bank’s control that could cause the Bank’s actual results, performance or achievements to be materially different from the expected results, performance or achievements expressed or implied by such forward-looking statements. Such forward-

looking statements are based on numerous assumptions regarding the Bank’s present and future business strategies and the environment in which it will operate in the future.

No representation, warranty or undertaking, express or implied, is made as to, and no reliance should be placed on, the fairness, accuracy, completeness or correctness of the Information or the opinions contained therein. The Information has not been independently verified

and will not be updated. The Information, including but not limited to forward-looking statements, applies only as of the date of this document and is not intended to give any assurances as to future results. The Bank expressly disclaims any obligation or undertaking to

disseminate any updates or revisions to the Information, including any financial data or forward-looking statements, and will not publicly release any revisions it may make to the Information that may result from any change in the Bank’s expectations, any change in events,

conditions or circumstances on which these forward-looking statements are based, or other events or circumstances arising after the date of this document. Market data used in the Information not attributed to a specific source are estimates of the Bank and have not been

independently verified.

Non-GAAP Measures

The Information contains certain non-GAAP measures which are not audited, not included in the Bank’s audited financial statements and not presented in accordance with Indian Accounting Standards. The measures have been used by management as a supplemental measure

of the Bank’s performance. Although these measures are either contained in or fully reconcilable to line items on the Bank's audited financial statements and/or based on management accounts, they may not be equivalent to similarly named measures used by other companies

and should not be considered as a measure comparable to income statement items for the year in the financial statements.

Statistical Information

The Information also contains certain statistical data and analyses (the “Statistical Information”) which have been prepared in reliance upon information furnished by the Bank. Numerous assumptions were used in preparing the Statistical Information, which assumptions may

or may not appear herein. As such, no assurance can be given as to the Statistical Information’s accuracy, appropriateness or completeness in any particular context, nor as to whether the Statistical Information and/or the assumptions upon which they are based reflect

present market conditions or future market performance.

Industry Data

The Information includes market share and industry and economic data and forecasts. You should note that the industry data included in the Information is estimated in the absence of official company confirmation or reliable country source information, and you should not

place undue reliance on such data. In addition, while we have taken reasonable actions to ensure that the information is extracted accurately and in its proper context, we have not independently verified any of the data or ascertained the underlying economic assumptions

relied upon therein. As a result, you should not place undue reliance on such information.

Further, certain numbers in these presentations and materials have been subject to routine rounding off and accordingly figures shown as total in tables and diagrams may not be an arithmetic aggregation of the figures that precede them.

Fedbank Financial Services Limited, a subsidiary of the Bank is proposing, subject to receipt of requisite approvals, market conditions and other considerations, to make an initial public offer of its equity shares (“IPO”) and has filed a draft red herring prospectus dated

February 18, 2022 (“DRHP”) with the Securities and Exchange Board of India (“SEBI”). The DRHP is available on the website of the SEBI at www.sebi.gov.in as well as on the websites of the book running lead managers, ICICI Securities Limited, Equirus Capital Private Limited,

IIFL Securities Limited and JM Financial Limited, at www.icicisecurities.com, www.equirus.com, www.iiflcap.com and www.jmfl.comrespectively, and the websites of the stock exchange(s) at www.nseindia.com and www.bseindia.com, respectively. Any potential investor

should note that investment in equity shares involves a high degree of risk and for details relating to such risk, see "Risk Factors" of the RHP, when available. Potential investors should not rely on the DRHP for any investment decision. The equity shares offered in the IPO have

not been, and will not be, registered under the U.S. Securities Act and may not be offered or sold within the United States, except pursuant to an exemption from, or in a transaction not subject to, the registration requirements of the U.S. Securities Act and accordingly, the

equity shares are being offered and sold within the United States solely to persons who are reasonably believed to be are QIBs as defined in Rule 144A under the U.S. Securities Act who are also qualified purchasers as defined in Section 2(a)(51) of the Investment Company Act

of 1940, as amended. The equity shares are being offered and sold outside the United States in “offshore transactions” as defined in and in reliance on Regulation S under the U.S. Securities Act and the applicable laws of the jurisdiction where those offers and sales occur.
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