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Fed-e-Life: Digital Life Certificate for Pensioners/Family Pensioners of the Bank 
 

Pension and Family Pension beneficiaries of the Bank are required to submit Life Certificate 
to the Trustees of The Federal Bank (Employees’) Pension Fund, every year, to ascertain their 
eligibility status so as to ensure uninterrupted receipt of Pension/Family Pension.   
 
As a part of Bank’s endeavour to migrate fully to digital/paperless model, a new platform i.e.  
Fed-e-Life was introduced last year (Live Photo verification) to facilitate our Pension/Family 
Pension beneficiaries to submit their Life Certificate digitally.  
 
Fed-e-Life platform can be accessed by clicking the link below. 
 

Login to Fed-e-Life 
 
In addition to the Fed-e-Life platform, an AADHAAR based biometric Digital Life Certificate 
platform has also been introduced recently, wherein the Pension/Family Pension 
beneficiaries can submit the Life Certificate digitally through any of our Branches. Any 
changes in Address, Mobile Number, e-mail ID etc., can also be updated while submitting the 
Digital Life Certificate. 
 

Digital Life Certificate is based on AADHAAR validation and hence, only those beneficiaries 
having valid AADHAAR can submit the Life Certificate digitally. In the case of other 
beneficiaries (without valid AADHAAR), the existing practice i.e. submitting hard copy of the 
Life Certificate through any of our Branches/Offices may be continued.  
 
The Pension/Family Pension beneficiaries can submit the Life Certificate (preferably digitally) 
latest by 30th September 2021. Those who have already submitted the hard copy of the Life 
Certificate for the current year, need not submit the same again, digitally. 
 
Please call us at 0484-2634263 or e-mail to trust@federalbank.co.in for support, if any.  
 
 
 
Warm Regards, 
 
 
Ajith Kumar K K 
Chief Human Resources Officer 
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