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1. About “Digital Service Memoir”

Digital Service Memoir is a portal intended exclusively for Pensioners of Federal Bank, which serves as
a one stop single window and user-friendly interface for the following requirements.

e Service Memoir (Digital Pension Book)

e Income Tax Portal
e Pension Pass Book

2. Salient Features

Single window and user-friendly interface
View/Download Service Memoir (Pension Book) digitally

View/Download Pension Details (Pension Pass Book)

Single click Income Tax Regime selection
I
Submit Online Investment Declaration digitally

Upload proof corresponding to Online Investment Declaration

Download Form 16
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3. How it works

to Access Digital Service Alternatively, the Link can be accessed through
Memoir [DSM] Bank’s Website —> www.federalbank.co.in > Useful
Links > Retirees’ Space > Digital Service Memoir

Who we are Investor Relations Customer Relations Usaful Links

L1 ooy, yous persona sesstint

(Please note that the portal will work best on Google Chrome.)

e The details of retirees are already incorporated in the Digital Service Memoir. The user can login
and access the portal as given below.

Enter the PF Number

2 of the Pensioner
Signin

e enter PF Number The First time Password would be a
combination of First 4 letters of
Name and Date of Birth (DDMM)

Please enter Passwaord

pil A 3 5 6 4 Refresh

If Name is ARUN with DOB 7/04/1965,
the password will be “arun0704”

PMeese enterthe chisroctiya shovn Tr-the aickine Type the Captcha
characters as
F l‘.-l got Password? displayed

clik  Sign i

button to proceed
to the next page
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https://fblapp.federalbank.co.in:8443/LifeCertificate/App/Customer/

e Upon completing the login for the first time, the user will have to invariably change the
password.

Create Password

Password must be 2t least 8 characters in length

Password must be mix of uppes and tower case letters, special

Enter E] new
password and

P i P confirm the same
New Password {ew Pass

Confinm Mew Password

e Theuser will also have an option to reset the password using the Forget Password Option

Enter the PF Number
of the Pensioner

Forzot Password

Enter the PAN of the user.
(The filed is not case

o : sensitive, i.e. Lower or Upper

case can be used)

Select the
Date of Birth

Enter the Account
number where
pension is credited

Click verify
to reset the
password.
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e Upon successful login to the portal the following homepage and functionality will be displayed.

FEOERAL BANK
. re e
B rerrtasan Service Memoit Income Tax Pension Passbook

B ot '
B

®

For Viewing and
downloading
Pension Book

For Viewing and
downloading monthly
pension/TDS details

All links to
income tax
related portals

The Service Memoir would include all the following details

e Personal Details
e Service Details
e Pension details

It also includes details such as Photograph (Single and Joint), personal /service details such as address,
contact details updated in Bank’s records, date of appointment etc and the latest pension details (Basic
Pension, DA etc). The entire details can be downloaded in PDF which will act as a Digital Service
Memoir.

Home /[ Service Memair

Download Service Memoir

FEDERAL BANK

VORI PURTECT BASKING PARTRIR

Click here to
download Digital
Service Memoir

SERVICE MEMOIR

PERSONAL DETAILS

MName

Address

Mobile Number

Email

SERVICE DETAILS

PF Number

Date of Birth 18-04-2039
Sex M

Date of Appointment 03-04-15980
Designation at the time of relieving ASST MAMNAGER
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After login in DSM, on Dashboard, click on ‘Income Tax’ button to access the Income Tax Portal. It will
have the following three tabs which will facilitate the user to submit and download all information
related to Income Tax.

TEDERAL BANK

L mcome Tax e
[ I

[ Income Tax Roglme Proof Upload Form 16

. R A

@ vireias
LA

Select Income Tax For Viewing and
regime and Upload proof for downloading

Submit online online investment Form- 16
investment declaration submitted

Step 1 — Select the Income Tax Regime Tab from Income Tax Portal

Step 2 — Select ‘Yes’ or ‘No’ from the dropdown based on the choice of regime for Income Tax

Income Tax Regime Home | Income Tax

Note: The option once selected cannot be changed during the Financial Year. However, the same may be changed while filing Income Tax

returns.
0ld Regime: Continue to pay taxes under the existing tax rates. The assessee can avail rebates and exemptions by staying in the old regime and
paying tax at the existing higher rate.
New Regime: Pay income tax at lower rates as per New Tax regime onthe‘.conditiontlmtﬁ-cey"forgo certain permissible exemptions and
deductions available under income tax. '

ere to download comparison Excel file.

for taxation under Section 115BAC- New Regime? - Select -- Continue

Click here to
download excel

Select “Yes” to
select new tax
regime.

calculator for
comparing both Tax
EEES

Select “No” to select old tax
regime and to enter Online
Investment Declaration
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Step 3 — If selected ‘Yes’ (i.e. New Regime), submit the selection and the process is completed. Online
Investment Declaration is not applicable in New Regime of Taxation. The entry will route to the Admin

and upon successful verification, the user will receive an e-mail update.

Step 4 — If selected ‘No’ (i.e. Old Regime), proceed further by entering the Online Investment

Declaration in the next Page.

Enter Account No and
Principal Repayment of
Staff Housing Loan and
select Save & Add New

Online Investment Declaration

Staff Housing Loan (Federal Bank)

Account Numbsr AT DE Principal Repayment

SiNo Account Number

Enter Account No and
Principal Repayment
of other Housing Loan

(if any) and select Save
& Add New

Other Housing Loans (if any)

Acoount Numbsr o0 g Prircipe! Repayment

Loan avaied from

SiNo Account Number Loan availed from

Select the Property
Type and enter details

of Income/ Loss from
House Property.

Income from House Property

Proprety Type - Select -

- Select -

Let out property

Self-occupied property
Self-occupied and let out property
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Principal Repayment Action

Save & Add New

Principal Repayment Action

Total : 0.00




Enter the

amount for
Other Deductions applicable
cases

SiNo Element Name Description Amount
1 BANKDEP Bank Deposits undar 80 C 0
2 HLDIRECT Housing Loan (Principal repayment) 0
3 INSNORM Insurance Premia (Normal Scheme) o
B INSPENS Insurance Pramia (Pension Scheme) o
S 8O0TTA Int on dep in saving account 0
6 INTEDLN Interest on Education Losn 0
T BOCCG Investment under equity saving o
8 80CCD(18) Contribution To New Pension Scheme o
3 8000 Medical Treatment Handicapped Dependent 0
10 BOU Medical Treatment Permanent Disability o
1" 800 Mediclaim
12 SOEE Interest On Resident sl Property =
13 MFORD Mutual Fund (Ovdinary Scheme) a
14 MFPEN Mutual Fund (Penalon Scheme) 0
15 HSC NSC Frash investment a
16 OTHINY Other lnvestmients o
17 PPy Pubdic Provident Fund
18 TUTFEE Tuition Fee (Max 2 childran)
19 ULIPINY UL
20 oG Deduction under donation

Click Submit to

complete online

investment declaration

Step 5 — After entering the Online Investment Declaration, press submit button to complete the
process. The entry will route to the Admin and upon successful verification, the user will receive
an E-mail update.

Proof Upload

Step 1 — Select the Proof Upload Tab from Income Tax Portal

Step 2 — Details entered in Online Investment Declaration will be displayed automatically
displayed here.

Step 3 — For Staff Housing Loans, the Principal Repayment amount and Interest details will be
automatically generated from MIS and displayed. The user has to confirm the value. In case there
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is difference in the amount entered initially (while submitting Online Investment Declaration)
and the amount fetched from MIS value, the entered amount should be corrected to match MIS
value before confirming. Proof need not be uploaded for these items.

Step 3 — other Housing Loans, the Principal Repayment details will be automatically generated
from MIS and displayed. The user has to confirm the value and upload proof supporting the value
entered.

Principal Portion

PrOOf Upload DEICR ([ Mome | Income Tax | Proof Upload
from Banks

Database (MIS)

Data fetched from

Staff Housing Loan (Federal Bank) Online Investment
Declaration

Account Nember Principal Repayment MIS Value Confirm
1234567834 1,00,000
Tick the
Confirm filed
Other Housing Loans after checking
the values
Account Number Loan availed Principal  Proof Action

from Repayment

1071584781397

Salact Proot Brome Upload

Select the
Proof and
upload for
verification

Amount to be
checked/ modified
based on proof

Interest Portion

Tick the
Confirm
filed after
checking

Data fetched

Interest on Federal housing loan from Banks

Database

Interest on Federal housing loan (MIS)

Proof {Self occupied property - Other Bank)

Data fetched from
Online Investment
Declaration

Proof (Self occupied property - Other Bank) = Select Proof Browse

Proof (Let out property - Other Bank)

Proof (Let out property - Other Bank) = Select Proof Browse Upload .. _
-y Select the Proof and

upload for
verification
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Step 4 — The value entered in Online Investment Declaration corresponding to other Investments will
be displayed . The user has to upload proof corresponding to the values entered.

Select the
Proof and
Other Deductions upl.o.ad for
verification
Uement  Description Anoest Prood Actlon
Mune

MLDIREST  mouning Lo Srinel.

NSC NSC Fresh Imeestment
Select Pt

et hwwatment Prock Click Submit to

complete
proof upload

Step 5 — After entering and uploading proof for various investments, press submit button to complete
the process. The entry will route to the Admin and upon successful verification, the user will receive
an E-mail update.

Form 16

Select the Form 16 Tab from Income Tax Portal to download Part A and Part B of Form 16

‘ Homs Form 16 Home | lncomeTax | Fom 12
B ssectena
B oo Pasbock
Ensecisl¥esr 20212021 v
—Sean-

8 Crztman Select the Financial
Year and

Form 16 Homs | lecom=Tax | Form 15

Ensncalfeac 20012022 s

Downioad Farm 16 Part A

Click to
Download Part
A of Form 16

Click to
Download Part
B of Form 16
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Select the Financial
Year/Custom date
range.

Click Submit to
generate
passbook

Click here to
download the
passbook in PDF,

Word etc
FERFECT BANKING PARTHER

PENSION PASSBOOK

MName :
PFNO:
Address :

Mobile :

Date of Birth -
Designation at the
time of relieving :
Type of Cessation -
Annuity Ref No :

5B Account Number :

Pension Statement for the Financial year 2021-2022

DATE Gross Pension TDS
28-04-2021 40,602.00 4 060.20
28-05-2021 40,602.00 4 060.20

Met Pension Remarks

36,541.80 Pension
36,541.80 Pension

Total Pension Credited for the period : 73,083.60
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4. Important Dates

Item

Date

Tax regime selection & Investment declaration*

By April 15% of every FY

Proof Upload

By Jan 15%™ of the corresponding FY

*For the FY 21-22, the last date for selecting Tax regime and online Investment declaration would be 15t of July 2021.

5. Contact us

E-mail: - trust@federalbank.co..in

Phone : - 0484-2634263
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