FEDERAL BANK

YOUR PERFECT BANKING PARTNER

NODAL OFFICER OF THE BANK FOR MSME COMPLAINTS AND QUERIES

Sri. Sunil John

Senior Vice President

Business Banking Department

The Federal Bank Ltd

6th Floor

Federal Towers,

Ernakulam - 682031

Tel: 491 0484 2201619

Email: suniliohn@federalbank.co.in (For complaints related to Credit Cards, ATM/CDM
services, Savings or Current accounts, online transactions and other issues not related to
MSME, please write to our Grievance Redressal Team at support@federalbank.co.in ).
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