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Financial Performance Highlights

1. Federal Operations and Services Limited is a wholly owned subsidiary company of Federal Bank devoted to banking operations and tech-

nology oriented services. Company was set up on 26th October. 2018.

2. Company provides services in respect of operational activities of The Federal Bank Limited. Company has taken over 43 services up to 31st 

March 2019. Company do not deal in loans and advances, neither it accepts deposits. 

3. The total revenue of FedServ for the period ended on 31st March 2019 is ` 1.28 Crores. The full revenue pertains to services provided by 

the company to the bank only. Company started its operations on 01st December 2018 and this was the first year of operation of the 

company. The Company had net loss for the period ended 31st March 2019 of ` 28.59 Lakhs after writing of preliminary expenditure in 

full. 

4. The Net Worth of FedServ at the beginning of the year was ` 5 cr. and closing Net Worth of FedServ as on 31st march 2019 was `4.71 

Crore. During the year, Bank has invested in equity shares of company amounting to ` 5 Crore. 

5. Company expects to migrate more number of processes from Federal Bank in the upcoming year and expects to bring higher efficiency 

and effectiveness in the operational processes of the Bank. Company operates from two locations- one in Kochi and Second in Visakhapa-

tnam, Andhra Pradesh. 

6. During the FY 18-19, Bank has received in-principle approval for the subsidy under India BPO Promotion Scheme of Central Govt. for 

setting up of BPO/IT operations. The amount of subsidy is ` 4.12 Crore to be received over a period of 3 years subject to achievement of 

minimum employment target of the company. 

7. During the FY 18-19, company made an investment of ` 1.84 Crore in IT and premises infrastructure combined for both the locations. 

Out of this, ` 0.89 Crore were invested in tangible and non tangible fixed assets. 
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