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QUARTER  ENDED 
SEPTEMBER  2016
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SUMMARY
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Category

Received Directly from Customers Received through Banking Ombudsman 
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Forgery 0 0 0 0 0 0 0 0

Deficiency in Service 15 126 134 07 04 09 11 02

Loans related 06 83 82 07 06 19 21 04

Complaints against staff 01 08 07 02 0 01 01 00

Service Charge 07 65 69 03 01 12 12 01

Dep. Related 02 101 93 10 0 05 03 02

ATM/POS related 02 146 140 08 07 15 18 04

Total 33 529 525 37 18 61 66 13

ANALYSIS OF  CUSTOMER  COMPLAINTS  FOR  THE  QUARTER  ENDED SEPTEMBER  2016



CATEGORIZATION  OF COMPLAINTS RECEIVED FOR  THE  QUARTER  ENDED SEPTEMBER  2016 
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Thank You


